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10.4. Privileged or Confidential Commercial Information. Privileged or confidential commercial
information is that information submitted by a Manufacturer that is commercial or financial in
nature and privileged or confidential.

10.4.1. Commercial or Financial Information. The terms commercial and financial should be
given their ordinary meanings. They include records in which a submitting
Manufacturer has any commercial interest.

10.4.2. Privileged or Confidential Information. Commercial or financial information is
privileged or confidential if its disclosure would likely cause substantial harm to the
competitive position of the submitter. The concept of harm to one's competitive
position focuses on harm flowing from a competitor's affirmative use of the proprietary
information. It does not include incidental harm associated with upset customers or

®	 employees.

10.5. EAC's Responsibilities. The EAC is ultimately responsible for determining whether or not a
document (in whole or in part) may be released pursuant to Federal law. In doing so, however,
the EAC will require information and input from the Manufacturer submitting the documents.
This requirement is essential for the EAC to identify, track, and make determinations on the
large volume of documentation it receives. The EAC has the following responsibilities:

10.5.1. Managing Documentation and Information. The EAC will control the documentation it
receives by ensuring that documents are secure and released to third parties only after
the appropriate review and determination.

10.5.2. Contacting Manufacturer on Proposed Release of Potentially Protected Documents. In
the event a member of the public submits a FOIA request for documents provided by a
Manufacturer or the EAC otherwise proposes the release of such documents, the EAC
will take the following actions:

10.5.2.1. Review the documents to determine if they are potentially protected from
release as trade secrets or confidential commercial information. The
documents at issue may have been previously identified as protected by the
Manufacturer when submitted (see Section 10.7.1 below) or identified by the
EAC on review.

10.5.2.2. Grant the submitting Manufacturer an opportunity to provide input. In the
event the information has been identified as potentially protected from release
as a trade secret or confidential commercial information, the EAC will notify
the submitter and allow it an opportunity to submit its position on the issue
prior to release of the information. The submitter shall respond consistent with
Section 10.7.1 below.

10.5.3. Final Determination on Release. After providing the submitter of the information an
opportunity to be heard, the EAC will make a final decision on release. The EAC will
inform the submitter of this decision.
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10.6. Manufacturer's Responsibilities. Although the EAC is ultimately responsible for determining
if a document, or any portion thereof, is protected from release as a trade secret or confidential
commercial information, the Manufacturer shall be responsible for identifying documents, or
portions of documents, it believes warrant such protection. Moreover, the Manufacturer will
be responsible for providing the legal basis and substantiation for its determination regarding
the withholding of a document. This responsibility arises in two situations: (1) upon the initial
submission of information, and (2) upon notification by the EAC that it is considering the
release of potentially protected information.

10.6.1. Initial Submission of Information. When a Manufacturer is submitting documents to the
EAC as required by the Certification Program, it is responsible for identifying any
document or portion of a document that it believes is protected from release by Federal
law. Manufacturers shall identify protected inform&tion.by taking the following action:

10.61.1. Submitting a Notice of Protected Information. This notice shall identify the
document, document page, or portion of a page that the Manufacturer believes
should be protected from release. This identification must be done with
specificity. For each piece of information identified, the Manufacturer must
state the legal basis for its protected status.

10.6.1.1.1. Cite the applicable law that exempts the information from release.

10.6.1.1.2. Clearly discuss why that legal authority applies and why the
document must be protected from release.

10.6.1.1.3. If necessary, provide additional documentation or information. For
example, if the Manufacturer claims a document contains
confidential commercial information, it would also have to provide
evidence and analysis of the competitive harm that would result
upon release.

10.6.1.2. Label Submissions. Label all submissions identified in the notice as
"Proprietary Commercial Information." Label only those submissions
identified as protected. Attempts to indiscriminately label all materials as
proprietary will render the markings moot.

10.6.2. Notification of Potential Release. In the event a Manufacturer is notified that the EAC
is considering the release of information that may be protected, the Manufacturer shall
take the following action:

10.6.2.1. Respond to the notice within 15 calendar days. If additional time is needed,
the Manufacturer must promptly notify the Program Director. Requests for
additional time will be granted only for good cause and must be made before
the 15-day deadline. Manufacturers that do not respond in a timely manner
will be viewed as not objecting to release.
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10.6.2.2. Clearly state one of the following in the response:

10.6.2.2.1. There is no objection to release, or

10.6.2.2.2. The Manufacturer objects to release. In this case, the response
must clearly state which portions of the document the
Manufacturer believes should be protected from release. The
Manufacturer shall follow the procedures discussed in Section
10.7.1 above.

10.7. Personal Information. Certain personal information is protected from release under FOIA and
the Privacy Act (5 U.S.C. §552a). This information includes private information about a person
that, if released, would cause the individual embarrassmenteor constitute an unwarranted
invasion of personal privacy. Generally, the EAC will not require the submission .of private
information about individuals. The incidental submission of such information should be
avoided. If a Manufacturer believes it is required to submit such information, it should contact
the Program Director. If the information will be submitted, it must be properly identified.
Examples of such information include the following:

10.7.1. Social Security Number.

10.7.2. Bank account numbers.

10.7.3. Home address.

10.7.4. Home phone number.
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Appendix A

Manufacturer Registration Application Form

Available in electronic format at www.eac.gov
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Appendix B

Application for Voting System Testing Form

Available in electronic format at www.eac.gov
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Appendix C

Voting System Anomaly Reporting Form

Available in electronic format at www.eac.go
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"Karen Buerkle"
<KBuerkle @ifes.org>

02/01/2007 01:39 PM

To 1c_.

cc klynndyson@eac.gov

bcc

Subject RE: Voter Hotline: Updated Draft Survey and Detailed Memo
re SOW and Timeline

History:	 4P This message has been replied to.

Here you go. I halved the burden hours, which should please OMB, and modified some of the language on
the survey topics. I think this new, user-friendly questionnaire will take much less time to complete.

Let me know if there is anything else.

Best,
Karen

Karen Buerkle, PhD
Senior Researcher
Applied Research Center on Democracy and Elections
IFES
1101 15th St., NW, Suite 300
Washington, DC 20005
(202) 350-6741

From: lotero@eac.gov [maiIto:lotero@eac.gov]
Sent: Thursday, February 01, 2007 11:01 AM
Tr"

 klytindyson@eac.gov
Subject: Re: Voter Hotline: Updated Draft Survey and Detailed Memo re SOW and Timeline

Hello!

Please, go ahead and make any changes you wish to the highlighted section of the notice so it reflects the
current focus or any other information you feel is critical to have there ---- this section was originally
drafted by you (or staff), and you would be able to provide insight that I don't have (plus, I wouldn't have to
send you back another draft for approval - I would take your changes as is.). Thank you!

Laiza N. Otero
Election Research Specialist
U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005
Tel. (202) 566-3100 (main office)
Tel. (202) 566-2209 (direct)
Fax (202) 566-3128

"Jennifer Collins -Foley"

Tolotero@eac.gov
ccklynndyson@eac.gov, KBuerkle@ifes.org	 O 0 0 13 702/01/2007 10:39 AM



SubjeRe: Voter Hotline: Updated Draft Survey and Detailed Memo re SOW and
ctTimeline

Hi Laiza, I don't want to slow anything down but I think it would be a good idea if you updated
the wording about what we are collecting so that it correlates to the updated focus - for example,
you can see from our memo that we are no longer asking for details on their software. If you are
ok with it in its current form, please go ahead. Thanks, Jennifer

lotero@eac.gov wrote:

Hi Jennifer and Karen,

I have informed the counsel that it is an online survey. I have attached the draft notice for your review to
make sure that all of the information is still correct on it (since it was originally drafted in early December
and some changes have occurred since). Once I have your go ahead, I will get it signed and submit it
today asap. As for the signing-off on the SOW pieces, Karen will be able to provide you more information
on that. Thank you!

.i

Laiza N. Otero
Election Research Specialist
U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005
Tel. (202) 566-3100 (main office)
Tel. (202) 566-2209 (direct)
Fax (202) 566-3128

"Jennifer Collins-Foley"
-I---- 	 Tolotero@eac.gov
01/31/2007 07:44 PM	 cc"Jennifer Collins-Foley 	 >, "Karen Buerkle" <kbuerkle@ifes.org>, "Karen Lynn

Dyson" <klynndyson@eac.gov>, "Connie Schmidt" 	 , "Scott Lansell"

<slansell@ifes.org>
SuRe: Voter Hotline: Updated Draft Survey and Detailed Memo re SOW and Timeline
bje

ct
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Hi Laiza,

GREAT news re the survey being approved for publication! Hurrah!

Please remind the Counsel that the survey is an ONLINE survey - we will be following up by
phone with particular jurisdictions to encourage them to complete the survey, and with others on
follow up to survey responses.
Has the Counsel signed off on the various peices of the memo/revised Statement of Work/revised
timeline?

Best Regards, Jennifer

lotero@eac.gov wrote:

Update: we have the go ahead from the General Counsel's office to publish the survey on the Federal
Register. However, she would like to know if the survey will be administered strictly by phone or will
election officials have the option of completing it by mail or electronic format ?

Thank you!

Laiza N. Otero
Election Research Specialist
U.S. Election Assistance Commission
1225 New York Avenue, Suite 1100
Washington, DC 20005
Tel. (202) 566-3100 (main office)
Tel. (202) 566-2209 (direct)
Fax (202) 566-3128
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U.S. ELECTION ASSISTANCE COMNUSSION

Information Collection Activity; Study of Voter Hotlines Operated by Election Offices

AGENCY: U.S. Election Assistance Commission (EAC).

ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its continuing effort to reduce paperwork and respondent

burden in accordance with the Paperwork Reduction Act of 1995, invites the general public and

other Federal agencies to take this opportunity to comment on a proposed information collection.

Comments are invited on: (a) whether the proposed collection of information is necessary for

the proper performance of the functions of the agency, including whether the information shall

have practical utility; (b) the accuracy of the agency's estimate of the burden of the proposed

information collection, including the validity of the methodology and assumptions used; (c) ways

to enhance the quality, utility, and clarity of the information to be collected; and (d) ways to

minimize the burden of the information collection on respondents. Comments submitted in

response to this notice will be summarized and/or included in the request for OMB approval of

this information collection; they also will become a matter of public record.

is

DATES: Written comments must be submitted on or before April 6, 2007.



ADDRESSES: Submit comments and recommendations on the proposed information collection

in writing to the U.S. Election Assistance Commission, 1225 New York Avenue, NW, Suite

1100, Washington, DC 20005, ATTN: Ms. Laiza N. Otero (or via the Internet at

lotero @ eac. gov).

FOR FURTHER INFORMATION CONTACT: To request more information on this

proposed information collection or to obtain a copy of the survey instrument, please, write to the

above address or call Ms. Laiza N. Otero at (202) 566-3100. You may also view the proposed

collection instrument by visiting our website at www.eac.gov.

SUPPLEMENTARY INFORMATION:

Title: Study of Voter Hotlines Operated by Election Offices

OMB Number: Pending.

Type of Review: Regular submission.

Needs and Uses: Section 241(b)(9) of the Help America Vote Act (HAVA) requires the U.S.

Election Assistance Commission (EAC) to periodically study election administration issues,

including methods of educating voters about the process of registering to vote and voting, the

operation of voting mechanisms, the location of polling places, and all other aspects of

participating in elections. Furthermore, Section 245(a)(2)(C) of HAVA indicates that the EAC

may investigate the impact new communications or Internet technology systems used in the
s

electoral process could have on voter participation rates, voter education, and public



accessibility.	 In 2005, the EAC undertook a research study of voter hotline data available

online to determine trends. A voter hotline was defined as a toll-free line that connects voters

with elections offices, which then disseminate information and educate voters. The EAC found

several hotlines in operation during the 2004 Presidential election, and their sponsorship and

capabilities varied to a great degree. To build on and augment these research findings, the EAC

wishes to conduct a study to determine the current state of voter information hotlines that are

operated by Federal, State, and local election offices.

Affected Public: Federal, State, and local election offices

Estimated Number of Respondents: 6,500

Responses per Respondent: 1

Estimated Burden per Response: 1 hours

Estimated Total Annual Burden Hours: 6,500 hours

Information will be collected through a survey of existing hotline services operated by Federal,

State, and local government agencies and election offices during the 2006 primary and general

elections. The data collected will include information on voter hotlines operated by election

offices and their features, including, but not limited to:

1. Basic Information. Hotline hours of operation, type of information available through the

hotline, automated or non-automated service, links to other sources of voting information.

2. Costs. Breakdown of cost based on volume, cost of database maintenance per record, and

all personnel and administrative costs of the service.

3. Features. Important factors include, but are not limited to: (1) languages used, (2)
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disability-compliant features, (3) touch tone and voice services, (4) voice response

options, and (5) ability for interactivity with additional databases (for example

interactivity with a voter registration database).

4. Network Capacity. Number of calls capable of being routed per hour and the number of

incoming calls that can be received.

5. Call Tracking. How calls are logged or tracked, how they are routed, and the types or

categories of calls received.

6. Hotline personnel. Number of hotline operators and methods by which hotline operators

are trained, the frequency of their training and how they are monitored for accuracy,

currency, security, and other critical performance variables.

7. Methods by which the network operator maintains the accuracy and currency of the data.

Important factors include, but are not limited to how regularly updates are made and

quality-control procedures.

8. Maintenance agreements with service providers. Percentage of hotlines that outsource all

or part of the Hotline, and experiences working with contractors?

9. Timelines for database creation, contractor integration, and final testing before launch.

10. Security measures to ensure that data in the call-routing network is confidential.

11. Other information such as: who the intended audience is; demographic, political and

socioeconomic information of the community served; cost of publicizing the service and

effectiveness of various publicity methods; and lessons learned.

A report on the key findings of the study, along with recommendations for the development and
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implementation of voter hotlines, will be made available to election officials and the public at the

conclusion of this effort. The report will include a state-by-state compendium of the existing

voter hotlines and their features. The report will be made available on the EAC website at

www.eac.gov.

Signed:

Thomas R. Wi&ey, Executive Director,

U.S. Election Assistance Commission

[Billing Code 6820-KF]
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Is

Advisory Committee is available on the
Committee's Web site, www.ed.gov/
ACSFA.

Dated: February 1, 2007.

Dr: William J. Goggin,
Executive Director, Advisory Committee on
Student Financial Assistance.
[FR Doc. 07-531 Filed 2-6-07; 8:45 am]
BILLING CODE 4000-01-M

ELECTION ASSISTANCE COMMISSION

Information Collection Activity; Study
of Voter Hotlines Operated by Election
Offices

AGENCY: U.S. Election Assistance
Commission (EAC).
ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its
continuing effort to reduce paperwork
and respondent burden in accordance
with the Paperwork Reduction Act of
1995, invites the general public and
other Federal agencies to take this
opportunity to comment on a proposed
information collection. Comments are
invited on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency's estimate of the burden of the
proposed information collection,
including the validity of the
methodology and assumptions used; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the information collection on
respondents. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.
DATES: Written comments must be
submitted on or before April 6, 2007.
ADDRESSES: Submit comments and
recommendations on the proposed
information collection in writing to the
U.S. Election Assistance Commission,
1225 New York Avenue, NW., Suite
1100, Washington, DC 20005, ATTN:
Ms. Laiza N. Otero (or via the Internet
at lotero@eac.gov).
FOR FURTHER INFORMATION CONTACT: To.
request more information on this
proposed information collection or to
obtain a copy of the survey instrument,
please, write to the above address or call
Ms. Laiza N. Otero at (202) 566-3100.
You may also view the proposed
collection instrument by visiting our
Web site at www.eac.gov.

SUPPLEMENTARY INFORMATION:
Title: Study of Voter Hotlines

Operated by Election Offices.
OMB Number: Pending.
Type of Review: Regular submission.
Needs and Uses: Section 241(b)(9) of

the Help America Vote Act (HAVA)
requires the U.S. Election Assistance
Commission (EAC) to periodically study
election administration issues,
including methods of educating voters
about the process of registering to vote
and voting, the operation of voting
mechanisms, the location of polling
places, and all other aspects of
participating in elections. Furthermore,
Section 245(a)(2)(C) of HAVA indicates
that the EAC may investigate the impact
new communications or Internet
technology systei used in the electoral
process could have on voter
participation rates, voter education, and
public accessibility. In 2005, the EAC
undertook a research study of voter
hotline data available online to
determine trends. At the time a voter
hotline was defined as a toll-free line
that connects voters with elections
offices, which then disseminate
information and educate voters. The
EAC found several hotlines in operation
during the 2004 Presidential election,
and their . sponsorship and capabilities
varied to a great degree. To build on and
augment these research findings, the
EAC wishes to conduct a study to
determine the current state of voter
information hotlines that are operated
by Federal, State, and local election
offices. The definition of voter hotline
has been broadened to include data
from government agencies that employ
non-toll free interactive phone systems
to provide services to voters and
pollworkers and to receive information
from callers.

Affected Public: Federal, State, and
local election offices.

Estimated Number of Respondents:
6,500.

Responses per Respondent: 1.
Estimated Burden per Response: 1

hour.
Estimated Total Annual Burden

Hours: 6,500 hours.
Information will be collected through

a survey of existing hotline services
operated by Federal, State, and local
government agencies and election
offices during the 2006 primary and
general elections. The data collected
will include information on voter
hotlines operated by election offices and
their features, including, but not limited
to:

1. Basic Information. Hotline hours of
operation, type of information available
through the hotline, automated or non-

automated service, links to other
sources of voting information.

2. Costs. Breakdown of cost based on
volume, cost of database maintenance
per record, and all personnel and
administrative costs of the service.

3. Features. Important factors include,
but are not limited to: (1) Languages
used, (2) disability-compliant features,
(3) touch tone and voice services, (4)
voice response options, and (5) ability
for interactivity with additional
databases (for example interactivity
with a voter registration database).

4. Network Capacity. Number of calls
capable of being routed per hour and the
number of incoming calls that can be
received.

5. Call Tracking. How calls are logged
or tracked, how they are routed, and the
types or.categories of calls received.

6. Hotline personnel. Number of
hotline operators and methods by which.
hotline operators are trained, the
frequency of their training and how they
are monitored for accuracy, currency,
security, and other critical performance
variables.

7. Methods by which the network
operator maintains the accuracy and
currency of the data. Important factors
include, but are not limited to how
reqularly updates are made and quality-
control procedures.

8. Maintenance agreements with
service providers. Percentage of hotlines
that outsource all or part of the Hotline,
and experiences working with
contractors?

9. Timelines for database creation,
contractor integration, and final testing
before launch.

10. Security measures to ensure that
data in the call-routing network is
confidential.

11. Other information such as: Who
the intended audience is; demographic,
political and socioeconomic information
of the community served; cost of
publicizing the service and effectiveness
of various publicity methods; and
lessons learned.
A report on the key findings of the
study, along with recommendations for
the development and implementation of
voter hotlines, will be made available to
election officials and the public at the
conclusion of this effort. The report will
include a state-by-state compendium of
the existing voter hotlines and their
features. The report will be made
available on the EAC Web site at
http://www.eac.gov.

Thomas R. Wilkey,
Executive Director, U.S. Election Assistance
Commission.
[FR Doc. 07-533 Filed 2-6-07; 8:45 am]

BILLING CODE 6820-KF-M
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Laiza N. Otero /EAC/GOV	 To Karen Lynn-Dyson/EAC/GOV@EAC

04/13/2007 01:11 PM	 cc Juliet E. Thompson-Hodgkins/EAC/GOV@EAC

bcc

Subject Voter Hotlines

For this study, we have not submitted a package to OMB. The Contractor has provided the requested
information, and I am preparing the documentation for Julie to review and approve. They have done the
initial 60-day FR Notice, and I am attaching that along with the draft collection instruments.

VH.60-Day FR Notice.2.7.07pub.pdf 	 Voter Hotline Survey.60-Day Comment Period.pdf
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U.S. Election Assistance Commission

Voter Hotline Study

Background:
The U.S. Election Assistance Commission has commissioned The Pollworker Institute (PI) and the
International Foundation for Election Systems (IFES) to conduct a survey on thecurrent state-of-the-art in
election hotlines operated by Federal, State and local government agencies and election offices. The data will
serve as the basis for a report to the EAC that highlights the experiences andopinions of people like you who
set-up, operate, and maintain the country's voter and pollworker hotlins`

This survey is for research purposes only. We are not selling
being paid by any political party^or candidate. Your participati^
All of your answers will be kept strictly confidential and will?
your office.

This survey should be completed by the person in your officet
phone hotlines and/or voter information programs. If there is
knowledgeable, please give your log-on and password to the
survey.

Your time is valuable to us, and we thank you

If your office does not have voter and/or pollworkei
portion of this survey in order to help us collect the

d we afdcribt associated with or
ry and will sorily^takes few minutes.
acted to vourIname or the name of

ledgeable about your office's
i your office who is'more
request that he or she complete the

that you complete the initial
ults possible.

Q1. Please indicate your.
1.Federal [GOT€
2. State [GO TO C
3. County [GO TO
4. City`[G.,,'O, TOt,Q
9. (No answer) (6!

of aoVernment: 

IF COUNTY OFFICE, ASK:
Q2a^VVh tS' ounty or cour serve?

[Openext response]
9 (No answer)

IF CITY OFFICE, ASK
Q2b. What town /city

[Open text res
9 (No answer)

office serve?
TO Q3a]

IF COUNTY OR CITY OFFICE, ASK:
Q3a. And what state is this jurisdiction in?

[Dropdown menu with list of states] [GO TO Q4]
9 (No answer)

OMB Control No. Pending, Exp. Date xx/xz/xxxx
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IF STATE OFFICE, ASK:
Q3b. What state does your office serve?

[Dropdown menu with list of states] [GO TO Q4]
9 (No answer)

ASK ALL:
Q4. During the 2006 Election season, did your office operate a phone "hotline" separate from your

office's main number to provide services or information to voters or pollworkers in your area?
1.Yes
2.No [GO TO DEMOGRAPHICS]
9. (No answer)

IF HOTLINE, ASK:
Q5. How many dedicated phone hotlines did your office operate?

- - Record 2-digit response]
9999 (No answer)

IF ONLY ONE HOTLINE, ASK: 
Q6a. Was this a voter hotline toll-free (1-800) or a nornialmtoll-call

1.Voter hotline toll free (1-800)	 a°'
2.Normal toll-call hotline,
9. (No answer)

Q7a. And does this voter hotline operate year round, only during
Election Day?

1.Year round	 ^,
2. Only during election season 	 ^,^
3. Only on Election Day aE

9. (No answer)

ne?

season, or only on

IF MORE THAN ONE HOTLINE, ASK&
Q6b. Please indicate Lhowwmany, if any, of these

toll call phone numbers,
toll-free (1-800)a
normal toll-call	 "r	 ^

9999 (No-answer:)	 t ^,
F	 '•'iR',Uryy^[S	 ,t ^	 t A

Q7b. Do your office's toll-free (1 -800). hotline(s)
;only on Election Day? (mark all that pplie5

1 .Year round
2. Only during election season
3. Only nElection Day 'll'
9. (No answer) er 

are toll-free (1-800) and how many are normal

operate year round, only during election season, or

Q7c. And how about'your;office's normal toll-call hotline(s)? Do they operate year round, only during
election season, oro'nly on Election Day? (mark all that applies)

1.Year round
2.Only during election season
3.Only on Election Day
9. (No answer)

OMB Control No. Pending, Exp. Date xx/xx/.rxxx	 2	 010078



Q8.For each of the following areas of election services, please indicate if the service is available to
voters through any of your office's dedicated toll-free phone hotline(s), normal toll-call
hotline(s), or not offered. (multiple responses accepted)

Yes, Yes, Not (No
available available offered answer)
through through
toll-free normal toll
hotline hotline a,,.

Voter registration - am I registered? 1 2 ,, 3 9
Absentee ballot information - request, 1 2y 3 9status of request ,

Information on voting location and hours 1 42	 ', 3 9
Information on voting system used in voter's

1 2 ^3 9pollingplace
Information on accessibility provisions in. 1  2 3^ 9polling locations for voters with disabilities  __
Provisional ballot status 1	 z dq2 3	 `' ' ",	 9
Voter information specific to Overseas and
Military Voters (UOCAVA ballot sent, 1	 f i 2	 v 3
received (status))
How to be a pollworker	 Zl,w 1 3 9
Clarification of laws and/or procedures 1 2¼ 3 9
Report fraud - file HAVA complaint	 ' R, ti " ,	 „1 2 	 . 3 9
Other general voter complaints/concerns "emu 1	 ,,  2	 ^	 j 3 9

.	 'it	 .,f^wquill7	
Jul

Q9.Please indicate if this is,available to pollworkers through your',office's dedicated toll-free phone
hotline(s), normal toll call hotline, or not offeled.

Yes, Yes, available Not (No
available through normal offered answer)
through toll hotline

M Moll-free
"'^•• hotline

Pollworker recruiting and,pollworker'information 1 2 3 9(assignment, nment, training schedule, etc)
Election Day Hotlines for Pollworkers-
gar 

(clarification on laws and procedures,
iii

1 2 3 9troubleshooting with voting system problems,
"no-show"	 ollworkers, missing ssupplies, etc.)
Automated system for pollworkers to signal the 1 2 3 9o en/closed station of that= ollin	 location

Q10.Thinking only about the calls made to your hotline(s) on Election Day, approximately what
percentage of calls are made to the following categories? (Just your best guess is fine)

_ _ _ % Am I registered?
% Where do I vote?

_ _ % Did you get my absentee ballot?
_ _ _ % I suspect fraud

_ % I have a complaint (non-fraud related)
_ _ _ % Other (specify)
9999 (No answer)
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Q1 1. Does your office's hotline(s) operate solely in English or do you offer support in a language
other than English?

1.English only
2. Languages other than English
9. (No answer)

IF LANGUAGE OTHER THAN ENGLISH AVAILABLE, ASK:
Q12.Which, if any, of the following languages are available through your office's hotline(s)?

Available Not available;,'' (No answer)
Chinese 1 2	 ;,' `.> 9
Japanese 1 A2.	 ,,,	 ,: 9
Korean 1 2	 A.
Spanish 1 `2 9
Tagalog 1'u 2± I ,	 H

Vietnamese 1 " 	 2 ;h, 	 9
Other language(s) (s eci 1 7	 2 9

Q13. Does your office offer a number that is equipped
impaired?

1.Yes
2. No
9. (No answer

 ONLY ONE HOTLINE, ASK:
Q14a. Is your dedicated voter hotline initially a

automated system?
1.Answered by a liveloperatof!
2.Answered by an automatedsystem
9. (No answer,)'

r

logy for-the hearing

r or is it answered by an

IF MORE THAN ONE HOTLINE
Q14b. Are your, dedicated vote

automatedsyste 1 r do
1 A swered by a I a of

, 2 Answered by an autos
3'`Have both a hotlineX'a,
9 (No answer)

IF HAVE HOTLINEA'NSWEREL
Q15a. Why did your^office chq
each of the following, please i
reason" .	 8N

ans`vuered b ""a live operator or are they answered by an
both kinds of hotlines?

red by,tive operator and one answered by automated system

A LIVE OPERATOR, ASK:
to have a live-operator hotline rather than an automated one? For
ate whether this was a "minor reason", "major reason", or "not a

Minor
reason

Major
reason

Not a
reason

(No
answer)

A. Costs 1 2 3 9
B. Availability of staff 1 2 3 9
C. Anticipated call volume 1 2 3 9
D. Wait times /time on hold 1 2 3 9
E. Special needs of voters in jurisdiction 1 2 3 9
F. Other (specify 1 2 3 9

OMB Control No. Pending, Exp. Date xx/xx/xxxx	 4
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IF HAVEAUTOMATED HOTLINE, ASK:
Q15b. Why did your office choose to have an automated hotline rather than one answered by a live
operator? For each of the following, please indicate whether this was a "minor reason", "major
reason", or "not a reason."

Minor
reason

Major
reason

Not a
reason

(No
answer)

A. Costs 1 2 3 9
B. Availability of staff 1 2 3 9
C. Anticipated call volume 1 2 3 9
D. Wait times/time on hold 1 2 a	 3 9
E. Special needs of voters in jurisdiction 1 2C ` 3 9
F. Other (specify 1 :2	 ;	 , 3 9

For,the next few questions, please think back to when you first developed your office.:s dedicated hotline to
provide service or information to voters and/or pollworkers (lffyour office operates more than one hotline,
please think about the most recent hotline developed 6 ouoffice^ r `P	 P	 Y Y	 )

Q1 6. Overall, how would you describe your office's'expi
the overall process for developing the hotline was
very hard?

1. Very easy
2. Somewhat easy
3. Somewhat hard yFr

4. Very hard
9. (No answer

ng the hotlii	 uld you say
ewhat easy,	 'hat hard or

 And did you develop the',ha
company or organization?

1.Developed the holine in
2.Outsourcedsonaeof the
3.Outsourced mostof,the
4. Outsourced all of the de'
9. (No answer)

in-house

work
work

u outsource most or all of the work to another

IF OUTS;OURCE SOME, !
Q184lowould you rate this service provider?

1.Very satisfied
2.Somewhat satisfied 	 ,`4

3.Somewhat unsatisfied
4.Very unsatisfied
9. (No answer) ;,3J

Q19.Approximately how many months did it take you to develop the hotline—from the time that you
started planning the hotlines features to when the hotline was fully operational?

months
9999 (No answer)

Q20.Approximately, how much did it cost for your office to develop and implement the hotline?
USD

9999 (No answer)

OMB Control No. Pending, Exp. Date xx/xx/xxrx	 5	 01 O 0 S 
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Q21. What words of advice would you offer to another jurisdiction like yours that was planning to
develop its own hotline to provide services and/or information to voters or pollworkers?

[open-ended text box]
9 (No answer)

IF HAVE AUTOMATED HOTLINE: For the next several questions, we'd like you to think about the gathering
and maintenance of the information used by your hotline (If your office operates more than one hotline, please
think about the most recent hotline developed by your office).

IF HAVE OPERA TOR-ANS WRED HOTLINE: For the next several questions
day-to-day operation of your hotline (If your office operates more than one ho
most recent hotline developed by your office). 	 „ABM

Q22. Does your office handle in-house the day-to-day maintenance of
used by your hotline or dg you outsource some, most or?all ofkth
organization

 Handle maintenance of information completely ink o se
2. Outsourced some of the work
3.Outsourced most of the work 	 I

N

4. Outsourced all of the work'
9. (No answer)	 ^,4

IF OUTSOURCE SOME, MOST, OR ALL, AS
Q23. How would you rate your satisfaction

1.Very satisfied
2. Somewhat satisfied
3.Somewhat unsatisfied
4. Very unsatisfied
9. (No answer)

flike you to think about the
please think about the

and/or databases
other cgmpany or

IF HAVE OPERATOR-AN
Q24. Do your call-takers
callers or does fyour offii
questions?

1se protocol c^
2 Use automated

^3 Use BOTH prof
4. Usea non-strui.. aaseaiu,,
9. (Noanswer)

INE, ASK:
card or software system to guide their interaction with

uctured1'and, non-automated approach to respond to callers

list%cnpt
^tocol^software system
and an automated software system
non-automated approach

IF HAVE OPERATOR^ANSWERED HOTLINE, ASK:
Q25a. What databases ,any, do your hotline operators have access to?

1.Voter registratio&database
2. Pollworker management database
3.Absentee ballot database
4. Provisional ballot database
5. Polling-place lookup database
9. (No answer)

OMB Control No. Pending, Exp. Date xx/rx/xxxx	 6	 010 0 82



n for their specific

,es
s/cities on the computer at

:an provide immediate

ordinate jurisdictions in

IF ONE AUTOMATED HOTLINE, ASK:
Q25b. What databases, if any, are integrated with your hotline(s) system?

1. Voter registration database
2. Pollworker management database
3. Absentee ballot database
4. Provisional ballot database
5. Polling-place lookup database
9. (No answer)

IF MORE THAN AUTOMATED ONE HOLTILNE, ASK:
Q25c. Thinking about all the dedicated hotlines your office operates to

services to voters or pollworkers, what databases, if any, are inte
system?	 n

1. Voter registration databas
 Pollworker management database

e I^ntormation or
with your hotline(s)

2. Daily
3. Weekly
3. Monthly
4. Only at the end of the canvass/audit period
5. None of the above
9. (No answer)
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IF HAVE OPERATOR-ANSWERED HOTLINE, ASK:
Q29b. During election season, how often are updates made to the information operators have access

to?
1. In real time / as changes are made
2. Daily
3. Weekly
3. Monthly
4. Only at the end of the canvass/audit period
5. None of the above
9. (No answer)	 rt

	Q30. Over the last year, what where the total costs including adm
	 and personnel

	

costsassociated with maintaining and/or updating the inforr
	 ,our hotline?

USD

ONL
Q31

IF C.
Q32

IF A
Q33

IF 0
Q33

IF A
034

i offer to a jurisdiction

fer to a jurisdiction such

Yes No (No answer)
Track the waittt me of calls 1 2 9
Track the duration ofcalls 1 2 9
Track the dis ositi'or oof each call 1 2 9

Q35. Do you currently track the type of call or information being sought after by the caller (for
example, polling place lookup or absentee ballot status, etc.)?

1. Yes, track manually
2. Yes, track through automated system
3. No, don't currently track
9 (No answer)
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Q36. What is the average wait time for calls made to your hotline? (just your best guess is fine)

98 not enough information to answer
99 (no answer)

Q37. What is the average duration of calls made to your hotline once a caller is connected? (just your
best guess is fine)

98 not enough information to answer
99 (no answer)^

Q38. What is the number of incoming calls that can be received at one4i ne?

98 not enough information to answer
99 (no answer

 what is the larges?number of calls rece

98 not enough information to answer
99 (no answer)"

IF AUTOMATED HOL TINE, ASK:
Q40. Are callers able to exit the automated portion of the

hotline 100% automated?,
1.able to speak to an operator , ..
2.100% automated	 t ' 	 ^t„
9. (No answer) 

day?
	 e

speak to an operator or is your

ONLY IF ABLE TO SPEAK TOOP,OPERA TOR:	 f"

For the next few questions. wed like you to think about the people who operate or staff the hotline and take
calls.,.7 

IF ABLE TO SPEAK TO OPERATOR. ASK 
Q41. Does your. office handle in-house the day-to-day operation and staffing of the operators who

take hotline calls or do you"outsource somemost or all of the staffing of the hotline staff to
v4+'	 wanother company aor.organization?

2
1<Handle day-to-day of

Outsourced some of
3.Outsourced most of i
4.Outs66r.ced all of the
9. (No anser)

IF OUTSOURCE SOME MOS
Q42. How would you rate ydi

1.Very satisfied	 f°

2.Somewhat satisfied
3.Somewhat unsatisfied
4.Very unsatisfied
9. (No answer)

a
taffing
 op erat on and staffing

in-house

3yroperation and staffing
operation and staffing

5r ALL, ASK:
satisfaction with this service provider?
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IF ABLE TO SPEAK TO OPERATOR, ASK:
Q43. During peak times or seasons what is the average number of full-time and part time hotline

operators?
full-time

_ _ _ part-time
9998 Not sure
9999 (No answer)

IF ABLE TO SPEAK TO OPERATOR, ASK:
Q44. During non-peak peak times or seasons v

hotline operators?
full-time

_ _ _ part-time
9998 Not sure
9999 (No answer)

IF ABLE TO SPEAK TO OPERA TOR, ASK:
Q45.For each of the following, please indicate

operators:

: time

0

ine

Used	 " `'Notiused Not sure / (No
' Not enough answer

information to
`NiNG	 Jr t_ +	 a 'w answer

Classroom lectures	 N;,!1, ,.1._ 2	 sT 8 9
Role playing I simulated calls 	 °u `1^^1""rtu ern 2	 !? 8 9
Computer based tutorial	 \;° r,1  E^,'	 ',2 	 ,: 8 9

;.;Shadowing experienced o erator or person `k;n,, :;^,ka• 1 8 9

IF ABLE TO SPEAK TO OPERATOR'
Q46. Are all operators;, regardless ofd

cycle?	 Xkp^,

1. Ye
 No

9. (No answer) ,'

IF ABLE TO SPEAK TO OPERA sTOR, i
Q47 Switching topics, what if any, s

for accuracy, security, or, other

r level of experience, trained before each major election

lic effort does your office undertake to monitor the hotline
performance variables?

Yes No Not sure I Not (No answer)
enough information

r , to answer
Periodic listening non calls 1 2 8 9
Tracking of com la sts 1 2 8 9
Other (please describe 1 2 8 9

Q48. When a voter calls the hotline seeking information such as voting location, absentee ballot
request, change of address, do you have a standardized procedure for verifying the caller's
identity such as verifying social security number, date of birth, etc?

1.Yes, always
2. Yes, sometimes
3. No
9. (No answer)

OMB Control No. Pending, Exp. Date xx/,xx/xxxx	 10
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Q49. Which, if any of the following security measures do ou e ploy?
Yes No Not enough (No

information to answer)

The data utilized by the hotline(s) is secured behind a 1 2 3 9

Operators need a secure password to access data. 1 2 3 9

Q50. Thinking now about possible outreachefforts, what methods, if 	 use to inform voters
about your voter hotlin&'

ir

Advertise number in election mailing/sample ballot 1 V	 '2M 9

Ads in local or community paper 2 9

Q51. Last year, approximately how much did you spend specifically on publicizing youöffice's

USD
9999 (No answer)

We have just a few more questions to help us better understand the types.of election offices taking part in oi

Q52. How many full-time and part-time staff work in your electionoffice?

9999 (No answer)

Q53. Approximately how many voters are in your jurisdiction?
[7-digit numeric response]

Q54. How would you describe the area of your jurisdiction?
-1. Mainly rural
2. Mainly urban
3. Mainly suburban
4. Mixed

Q55. About what percentage of the voters in your area would you say are well-off, about average, and
poorer than average? (just your best guess is fine)

% well-off
-- _%about average
___% poorer than average
9999 (No answer)

Q56. About what percentage of the voters in your jurisdiction have a limited English proficiency? Oust
your best guess is fine)

%
QQ00 (No answer)

OMBB Control No.	 Exp. Dute/z /xz6zzx	|l	 0100 S'o



Q57. If your office required by federal law to publish election materials in a language other than
English?

1. Yes
2. No
9. (No answer)

Q58. Would you be willing to speak with one of our project researchers about your office's experience
with hotlines?

1. Yes
2. No
9. (No answer)°

IF WILLING TO BE CONTACTED, ASK:
Q59. Please fill in your contact information below:

First name:
Last name:
Phone number:
Email:

*This information collection is required for the EAC to meet its statutory require
(HAVA) of 2002 (42 U.S.C. 15301). Respondent's obligation to reply to tI is mfi
respondents include election offices in the 50 States and the District of blumbi^

publicly available on the EAC website at www eac,.gov. According to the Papervr
may not conduct or sponsor, and a person is not requi ednto^respond to, a collects
valid OMB control number. The valid OMB control number(for„this information
(expires: to be determined). The time required to complete this ihf rmation colle
per response. Comments regarding this burden estimatehould be ent to he Pro
Voter Hotlines, U.S. Election Assistance Commission, 1225 New York Ave uNU^

vents under the Help America Vote Act
ration collection is voluntary;
This information will be made

ork Reduction Act of 1995, an agency
n of information unless it displays a
ollection is OMB Control No. pending
tidn,-,is estimated to average 30 minutes

m Manager — 2007 Study of the
Suite 1100, Washington, DC 20005. 

OMB Control No. Pending, Exp. Date .rx/.xx/xxxx	 12
	 1 11.:



"	
<Iotero

Jennifer Collins -Foie ^"	 To "Karen Lynn Dyson" <kfynndyson@eac.gov>, "Laiza Otero"
-'?	 @eac.gov>

04/20/2007 04:27 PM	 cc "Karen Buerkle" <kbuerkle@ifes.org>, "Scott Lansell"
<sfansell@ifes.org>, "Connie Schmidt"
<scjschmidt@aol.com>

bcc

Subject EAC Voter Hotline Survey: OMB Package

Hi Karen and Laiza,

Attached are 8 documents for the OMB Package, including a Summary
q4 changes made to the survey after the 60-day public co^tmenting period.
We believe that the survey is in really good shape and benefited from feedback
and pre-tests with sample jurisdictions. Please let us know when you have
forwarded the package to OMB as we are anxiously watching the timeline!

• Hotline_QQ_for_OMB_package.doc (282k)
• HAVA_241_b9_.doc (31k)
• OMB_83_I_Hotline_survey.pdf (305k)
• Summary_of Public_Comments_for_Voter_Hotline.doc (24k)
• Supporting_Statements_A_and_B_hotline_SURVEY.doc (64k)
• VH_30_Day_FR_Notice_2007.doc (47k)
• VH.60_Day_FR_Notice.2.7.07pub.pdf

Best Regards, Jennifer and the PUIFES Team

HAVA_241_b_9_doc Hotline_QQ_for_OMB_package[l].doc 0MB_83_I_Hotfine_survey.pdf

Summary_of_changes_made to_Hotfine_survey_after_60.doc Summary_oLPublic Comments_ for_Voter_Hotline.doe

1
Supporting_Statements_A_and_B_hotline_SURVEY.doe VH[1].60_Day_FR_Notice.2.7.07pub.pdf

IN
VH_30 Day_FR_Notice_2007.doc
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SEC. 241. <<NOTE: 42 USC 15381.>> PERIODIC STUDIES OF ELECTION
ADMINISTRATION ISSUES.

(a) <<NOTE: Public information.>> In General.--On such periodic
basis as the Commission may determine, the Commission shall conduct and
make available to the public studies regarding the election
administration issues described in subsection (b), with the goal of
promoting methods of voting and administering elections which--

(1) will be the most convenient, accessible, and easy to use
for voters, including members of the uniformed services and
overseas voters, individuals with disabilities, including the
blind and visually impaired, and voters with limited proficiency
in the English language;

(2) will yield the most accurate, secure, and expeditious
system for voting and tabulating election results; .

(3) will be nondiscriminatory and afford each registered and
eligible voter an equal opportunity to vote and to have4iat
vote counted; and

(4) will be efficient and cost-effective for use.

(b) Election Administration Issues Described.--For purposes of
subsection (a), the election administration issues described in this
subsection are as follows:

(1) Methods and mechanisms of election technology and voting
systems used in voting and counting votes in elections for
Federal office, including the over-vote and under-vote
notification capabilities of such technology and systems.

(2) Ballot designs for elections for Federal office.
(3) Methods of voter registration, maintaining secure and

accurate lists of registered voters (including the establishment
of a centralized, interactive, statewide voter registration list
linked to relevant agencies and all polling sites), and ensuring
that registered voters appear on the voter registration list at
the appropriate polling site.

(4) Methods of conducting provisional voting.
(5) Methods of ensuring the accessibility of voting,

registration, polling places, and voting equipment to all
voters, including individuals with disabilities (including the
blind and visually impaired), Native American or Alaska Native
citizens, and voters with limited proficiency in the English
language.

(6) Nationwide statistics and methods of identifying,
deterring, and investigating voting fraud in elections for
Federal office.

(7) Identifying, deterring, and investigating methods of
voter intimidation.

(8) Methods of recruiting, training, and improving the
performance of poll workers.

(9) Methods of educating voters about the process of
registering to vote and voting, the operation of voting
mechanisms, the location of polling places, and all other
aspects of participating in elections.

(10) The feasibility and advisability of conducting
elections for Federal office on different days, at different
places, and

010090



SUPPORTING STATEMENTS

OMB Control Number: xxxx-xxxx

U.S. Election Assistance Commission

RESEARCH ASSISTANCE TO THE U.S. ELECTION ASSISTANCE COMNUSSION TO
STUDY VOTER HOTLINES OPERATED BY GOVERNMENT AGENCIES AND

ELECTION OFFICES

A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.
Section 241(b)(9) of the Help America Vote Act (HAVA) requires the U.S. Election Assistance
Co Wmission (EAC) to periodically study election administration issues, including methods of
educating voters about the process of registering to vote . and voting, the operation of voting
mechanisms, the location of polling places, and all other aspects of participating in elections.
Furthermore, Section 245(a)(2)(C) of HAVA indicates that the EAC may investigate the impact
that new communications or Internet technology systems used in the electoral process could have
on voter participation rates, voter education, and public accessibility.

The EAC seeks to conduct a study to determine the current state of voter information hotlines
that are operated by Federal, State and local government agencies and election offices. The data
will serve as the basis for a report on voter hotlines currently operating in this country.

2. Explain how, by whom, how frequently, and for what purpose the information will be
used. If the information collected will be disseminated to the public or used to support
information that will be disseminated to the public, then explain how the collection
complies with all applicable Information Quality Guidelines.
In 2005, the EAC undertook a research study of voter hotline data available online to determine
trends. A voter hotline is defined as a toll-free line that connects voters with elections offices,
which then disseminate information and educate voters. The EAC found that there were several
hotlines in operation during the 2004 Presidential election, and their sponsorship and capabilities
varied to a great degree. To build on and augment these research findings, the EAC wishes to
conduct another study to determine the current state of voter information hotlines that are
operated by Federal, State and local government agencies and election offices.

The information will be gathered through a one-time Internet survey of Federal, State and local
government agencies and election offices.

Based upon the information gathered in the study, the EAC will draft a report on the current state
of voter hotlines currently operating in this country.

3. Describe whether, and to what extent, the collection of information involves the use of
automated, electronic, mechanical, or other technological techniques or other forms of
information technology.
The collection of information does utilize web-based internet software to conduct the opinion
survey. This survey will be a self-administered electronically.
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4. Describe efforts to identify duplication.
This is the second study conducted by the EAC on the part of HAVA Section 241 (b) (9). In
2005, the EAC undertook a pilot research study of voter hotline data available online to
determine trends. The purpose of this survey is to build on and augment this previous research
conducted by the EAC.

The study contractor has reviewed previous and contemporaneous information on information
hotlines offered by U.S. election offices to eliminate duplication.

5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.
This collection of information does not involve small businesses or other small entities.

6. Describe the consequences to the Federal program or policy activities if the collection is
not conducted or is conducted less frequently.
Section 241 (b) (9) of the Help American Vote Act requires the EAC to collect this information
to draft a report on voter hotlines currently operating in this country.

If the collection is not conducted, the EAC will be unable to fulfill Section 241 (b) (9) of HAVA.
Furthermore, without this information the EAC will be unable to draft a report on voter hotlines
operating in this country.

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.
Not applicable.

S. Provide a copy of the PRA Federal Register notice that solicited public comments on the
information collection prior to this submission. Summarize the public comments received
in response to that notice and describe the actions taken by the agency in response to those
comments. Describe the efforts to consult with persons outside the agency to obtain their
views on the availability of data, frequency of collection, the clarity of instructions and
recordkeeping, disclosure, or reporting format (if any), and on the data elements to be
recorded, disclosed, or reported.

This information collection request did not receive any public comments.

In drafting the survey questionnaire, the study contractor consulted extensively with U.S.
election officials in small, medium and large jurisdictions.

The study contractor, IFES, has more than ten years of experience in conducting innovative and
effective public opinion research around the world. IFES' survey and focus group capabilities
provide relevant and reliable information on the opinions and attitudes in a country to
government officials, development professionals, political actors, academics and others
interested in democratic and political development. Further, a key strength of IFES' research is
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its use of a standard set of questions gauging sociopolitical development in most surveys we
perform. Data from these questions can help researchers compare attitudes and opinions from
country to country and across time in a single nation. To date, IFES has conducted more than 60
public opinion research projects in 24 countries around the world.

In addition to its survey capability, IFES has worked with election assistance and democratic
development in over 100 countries since 1987. IFES' international professionals ensure that
democracy solutions are home grown. IFES professionals provide technical assistance across
many areas of democracy development. With its experience promoting democracy abroad, IFES
has begun to work to strengthen democracy in the U.S.

The study contractor worked in tandem with the Pollworker Institute. The Pollworker Institute is
a nonprofit organization dedicated to improving the recruitment and training of pollworkers.
IFES and the Pollworker Institute have previously collaborated under a contract enacted in late
September 2005 under the U.S. Election Assistance Commission (EAC). In partnership with the.
League of Women Voters (LWV), IFES and the Pollworker Institute are finalizing a year-long
research project aimed at improving pollworker recruitment, training and retention in the United
States. The project will develop better recruitment, training and retention methods to improve the
Election Day experience for voters and election officials.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.
Respondents are voluntary and they will not be provided any incentives to participate.

10. Describe any assurance of confidentiality provided to respondents and the basis for
assurance in statute, regulation, or agency policy.
Prior to volunteering to participate, respondents will be given a written pledge of confidentiality

11. Provide additional _justification for any questions of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs, and other matters that are commonly considered
private.
There are no questions of a sensitive nature.

12. Provide an estimate in hours of the burden of the collection of information.
The burden to each respondent is .5 hours. This survey will be sent to each election jurisdictions
in the US resulting in six thousand four hundred and fifty-five (6,455) respondents being sent the
survey. Based on a 30% response rate the total annual burden is estimated at 968.5 hours.

13. Provide an estimate of the total annual cost burden to the respondents or record -
keepers resulting from the collection (excluding the value of the burden hours in #12
above).
We have identified no reporting and recordkeeping "non-hour cost" burdens associated with this
proposed collection of information.
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14. Provide estimates of annualized cost to the Federal government.
The estimated cost to the Federal Government is $50,000. We estimate $1,600 for the data
collection software, $47,700 in personnel to design and monitor the data collection exercise, and
$700 in office expenses including communication and printing costs.

15. Explain the reasons for any program changes or adjustments reported in Items 13 or
14 of the OMB 83-I.
This is the first time this information collection has been performed by the Federal government.

16. For collections whose results will be published, outline the plans for tabulation and
publication.
The 4esults from this information, collection will be summgized into a report on voter hotlines
currently operating in this country.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.
Not applicable to this collection.

18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-I.

To the extent that the topics apply to this collection of information, we are not making any
exceptions to the "Certification for Paperwork Reduction Act Submissions."

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

(If your collection does not employ statistical methods, just say that and delete the following five
questions from the format.)

1. Describe (including a numerical estimate) the potential respondent universe and any
sampling or other respondent selection method to be used. Data on the number of entities
(e.g. establishments, State and local governmental units, households, or persons) in the
universe and the corresponding sample are to be provided in tabular form. The tabulation
must also include expected response rates for the collection as a whole. If the collection has
been conducted before, provide the actual response rate achieved.

This data collection request is a census of all US state, country, and local election offices. As
attempts will be made to contact and collection information from each entity in the potential
respondent universe, no statistical sampling procedures are needed. However, as a part of this
data collection exercise will monitor and report response rates including, based on available
information, contact and cooperation rates.

Based on previous studies on this population, we estimate that we will achieve a 30% response
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rate.

2. Describe the procedures for the collection, including: the statistical methodology for
stratification and sample selection; the estimation procedure; the degree of accuracy
needed for the purpose described in the justification; any unusual problems requiring
specialized sampling procedures; and any use of periodic (less frequent than annual) data
collection cycles to reduce burden.

As this study is a census of all election jurisdictions in the US, sampling techniques will not be
used. Using information gathered for the Election Assistance Commission and State Election
offices, we will send this data collection instrument to the universe of election office in the US
that administer federal elections.

3. Describe the methods used to maximize response , rates and to deal with nonresponse.
The accuracy and reliability of the information collected must be shown to be adequate for
the intended uses. For collections based on sampling, a special justification must be
provided if they will not yield "reliable" data that can be generalized to the universe
studied.

Although no sampling will be employed, to maximize the chances of making contact with a
potential respondent, the web-based survey will utilize a five-contact design, the timing of which
will be approximately as follows:

1st contact: letter of introduction sent by email
2nd contact: email invitation with hyperlink to survey
3rd contact: email reminder
4th contact: second email reminder
5th contact: Final email reminder

The five-contact design will be staggered over the 25-day survey field period.

4. Describe any tests of procedures or methods to be undertaken. Tests are encouraged as
effective means to refine collections, but if ten or more test respondents are involved OMB
must give prior approval.

In total, five pretests were conducted. The survey instrument was tested in large, medium and
small jurisdictions.

5. Provide the name and telephone number of individuals consulted on the statistical
aspects of the design, and the name of the agency unit, contractor(s), grantee(s), or other
person(s) who will actually collect and/or analyze the information for the agency.
Contractor contact: Dr. Karen Buerkle; 202-350-6741; kbuerkle@ifes.org
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April 20, 2007
®.

TO:	 Karen Lynn-Dyson, U.S. Election Assistance Commission

FROM:	 The Pollworker Institute and IFES

RE:	 Summary of changes made to Hotline survey after 60-public
commenting period: Voter Hotline Project (Contract#63507)

cc: Laiza,Otero, Scott Lansell, Karen Buerkle, Connie Schmidt

• Shortened the introductory language.

• Q4a added the works "phone-based information line, phone bank" due to
pre-test respondents' confusion over the term "hotline". The language of
"phone information line" was added repeatedly through out the survey,
especially at the beginning, to help respondents understand what we
mean by "hotline".

• Q4b added separate question on dedicated line rather than including it as
part of Q4a in response to comments made in pre-test.

• Q4c added so as to collect information on provisional ballot measures for
offices that do not have dedicated hotlines.

• Q7series modified to collect information on hours of operation in addition
to season of operation in response to reviewer from county election office.

• 08 added item on legal deadlines to request/return absentee ballot.

• Q8series broke "not offered" category into 1) not offered but person
referred and 2) not offered, in response to comments made in the pre-test.
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• 09 added item on pre-election day pollworker information, in response to
reviewer from county election office.

• 012 added clarification of "directly or via a referral program", in response
to comments made in the pre-test.

• 013 added response options of a relay program, in response to comments
made in the pre-test.

• Q14a added the words "even if momentarily put on hold", in response to
comments made in the pre-test.

• Q15a/badded the item "customer service", based on comments of county
Is	 election office reviewer.

• 024 added "checklist script", in response to comments made in the pre-
test

• 034 added item on category of call and call volume, in response to
comments of county election office reviewer.

• 037 added words "not including hold time", in response to pre-test.

• 050 added item on advertising through outreach partner, in response to
comments made in pre-test.

• 058 added question collecting hotline number, in response to request
from EAC.

(April 2007)
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Summary of Public Comments Received on the Information Collection
Materials for the Study of Voter Hotlines Operated by Government
Agencies and Election Offices

Public Comment Summary:
This collection of information did not receive any public comments.

is
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SUPPORTING STATEMENTS

OMB Control Number: xxxx-xxxx

U.S. Election Assistance Commission

RESEARCH ASSISTANCE TO THE U.S. ELECTION ASSISTANCE COM1VIISSION TO
STUDY VOTER HOTLINES OPERATED BY GOVERNMENT AGENCIES AND

ELECTION OFFICES

A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.
Section 241(b)(9) of the Help America Vote . Act (HAVA) requires the U.S. Election Assistance
Commission (EAC) to periodically study election administ^tion issues, including methods of
educating voters about the process of registering to vote and voting, the operation of voting
mechanisms, the location of polling places, and all other aspects of participating in elections.
Furthermore, Section 245(a)(2)(C) of HAVA indicates that the EAC may investigate the impact
that new communications or Internet technology systems used in the electoral process could have
on voter participation rates, voter education, and public. accessibility.

The EAC seeks to conduct a study to determine the current state of voter information hotlines
that are operated by Federal, State and local government agencies and election offices. The data
will serve as the basis for a report on voter hotlines currently operating in this country.

2. Explain how, by whom, how frequently, and for what purpose the information will be
used. If the information collected will be disseminated to the public or used to support
information that will be disseminated to the public, then explain how the collection
complies with all applicable Information Quality Guidelines.
In 2005, the EAC undertook a research study of voter hotline data available online to determine
trends. A voter hotline is defined as a toll-free line that connects voters with elections offices,
which then disseminate information and educate voters. The EAC found that there were several
hotlines in operation during the 2004 Presidential election, and their sponsorship and capabilities
varied to a great degree. To build on and augment these research findings, the EAC wishes to
conduct another study to determine the current state of voter information hotlines that are
operated by Federal, State and local government agencies and election offices.

The information will be gathered through a one-time Internet survey of Federal, State and local
government agencies and election offices.

Based upon the information gathered in the study, the EAC will draft a report on the current state
of voter hotlines currently operating in this country.

3. Describe whether, and to what extent, the collection of information involves the use of
automated, electronic, mechanical, or other technological techniques or other forms of
information technology.
The collection of information does utilize web-based internet software to conduct the opinion
survey. This survey will be a self-administered electronically.
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4. Describe efforts to identify duplication.
This is the second study conducted by the EAC on the part of HAVA Section 241 (b) (9). In
2005, the EAC undertook a pilot research study of voter hotline data available online to
determine trends. The purpose of this survey is to build on and augment this previous research
conducted by the EAC.

The study contractor has reviewed previous and contemporaneous information on information
hotlines offered by U.S. election offices to eliminate duplication.

5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.
This collection of information does 'not involve small businesses or other small entities.

6. Describe the consequences to the Federal program or policy activities if the collection is
not conducted or is conducted less frequently.
Section 241 (b) (9) of the Help American Vote Act requires the EAC to collect this information
to draft a report on voter hotlines currently operating in this country.

If the collection is not conducted, the EAC will be unable to fulfill Section 241 (b) (9) of HAVA.
Furthermore, without this information the EAC will be unable to draft a report on voter hotlines
operating in this country.

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.
Not applicable.

8. Provide a copy of the PRA Federal Register notice that solicited public comments on the
information collection prior to this submission. Summarize the public comments received
in response to that notice and describe the actions taken by the agency in response to those
comments. Describe the efforts to consult with persons outside the agency to obtain their
views on the availability of data, frequency of collection, the clarity of instructions and
recordkeeping, disclosure, or reporting format (if any), and on the data elements to be
recorded, disclosed, or reported.

This information collection request did not receive any public comments.

In drafting the survey questionnaire, the study contractor consulted extensively with U.S.
election officials in small, medium and large jurisdictions.

The study contractor, IFES, has more than ten years of experience in conducting innovative and
effective public opinion research around the world. IFES' survey and focus group capabilities
provide relevant and reliable information on the opinions and attitudes in a country to
government officials, development professionals, political actors, academics and others
interested in democratic and political development. Further, a key strength of IFES' research is
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its use of a standard set of questions gauging sociopolitical development in most surveys we
perform. Data from these questions can help researchers compare attitudes and opinions from
country to country and across time in a single nation. To date, IFES has conducted more than 60
public opinion research projects in 24 countries around the world.

In addition to its survey capability, IFES has worked with election assistance and democratic
development in over 100 countries since 1987. IFES' international professionals ensure that
democracy solutions are home grown. IFES professionals provide technical assistance across
many areas of democracy development. With its experience promoting democracy abroad, IFES
has begun to work to strengthen democracy in the U.S.

The study contractor worked in tandem with the Pollworker Institute. The Pollworker Institute is
a nonprofit organization dedicated to improving the recruitment and training of pollworkers.
IFES and the Pollworker Institute have previously collaborated under a contract enacted in late
September 2005 under the U.S. Election Assistance Commisss"ion (EAC). In partnership with the
League of Women Voters (LWV), IFES and the Pollworker Institute are finalizing a year-long
research project aimed at improving poliworker recruitment, training and retention in the United
States. The project will develop better recruitment, training and retention methods to improve the
Election Day experience for voters and election officials.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.
Respondents are voluntary and they will not be provided any incentives to participate.

10. Describe any assurance of confidentiality provided to respondents and the basis for
assurance in statute, regulation, or agency policy.
Prior to volunteering to participate, respondents will be given a written pledge of confidentiality

11. Provide additional .justification for any questions of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs, and other matters that are commonly considered
private.
There are no questions of a sensitive nature.

12. Provide an estimate in hours of the burden of the collection of information.
The burden to each respondent is .5 hours. This survey will be sent to each election jurisdictions
in the US resulting in six thousand four hundred and fifty-five (6,455) respondents being sent the
survey. Based on a 30% response rate the total annual burden is estimated at 968.5 hours.

13. Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in #12
above).
We have identified no reporting and recordkeeping "non-hour cost" burdens associated with this
proposed collection of information.
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14. Provide estimates of annualized cost to the Federal government.
The estimated cost to the Federal Government is $50,000. We estimate $1,600 for the data
collection software, $47,700 in personnel to design and monitor the data collection exercise, and
$700 in office expenses including communication and printing costs.

15. Explain the reasons for any program changes or adjustments reported in Items 13 or
14 of the OMB 83-I.
This is the first time this information collection has been performed by the Federal government.

16. For collections whose results will be published, outline the plans for tabulation and
publication.
The results from this information collection will be summarised into a report on voter hotlines
currently operating in this country.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.
Not applicable to this collection.

18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-I.

To the extent that the topics apply to this collection of information, we are not making any
exceptions to the "Certification for Paperwork Reduction Act Submissions."

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

(If your collection does not employ statistical methods, just say that and delete the following five
questions from the format.)

1. Describe (including a numerical estimate) the potential respondent universe and any
sampling or other respondent selection method to be used. Data on the number of entities
(e.g. establishments, State and local governmental units, households, or persons) in the
universe and the corresponding sample are to be provided in tabular form. The tabulation
must also include expected response rates for the collection as a whole. If the collection has
been conducted before, provide the actual response rate achieved.

This data collection request is a census of all US state, country, and local election offices. As
attempts will be made to contact and collection information from each entity in the potential
respondent universe, no statistical sampling procedures are needed. However, as a part of this
data collection exercise will monitor and report response rates including, based on available
information, contact and cooperation rates.

Based on previous studies on this population, we estimate that we will achieve a 30% response
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rate.

2. Describe the procedures for the collection, including: the statistical methodology for
stratification and sample selection; the estimation procedure; the degree of accuracy
needed for the purpose described in the justification; any unusual problems requiring
specialized sampling procedures; and any use of periodic (less frequent than annual) data
collection cycles to reduce burden.

As this study is a census of all election jurisdictions in the US, sampling techniques will not be
used. Using information gathered for the Election Assistance Commission and State Election
offices, we will send this data collection instrument to the universe of election office in the US
that administer federal elections.

3. Describe the methods used to maximize response rates and to deal with. nonresponse.
The accuracy and reliability of the information collected must be shown to be adequate for
the intended uses. For collections based on sampling, a special justification must be
provided if they will not yield "reliable" data that can be generalized to the universe
studied.

Although no sampling will be employed, to maximize the chances of making contact with a
potential respondent, the web-based survey will utilize a five-contact design, the timing of which
will be approximately as follows:

1st contact: letter of introduction sent by email
2nd contact: email invitation with hyperlink to survey
3rd contact: email reminder
4th contact: second email reminder
5th contact: Final email reminder

The five-contact design will be staggered over the 25-day survey field period.

4. Describe any tests of procedures or methods to be undertaken. Tests are encouraged as
effective means to refine collections, but if ten or more test respondents are involved OMB
must give prior approval.

In total, five pretests were conducted. The survey instrument was tested in large, medium and
small jurisdictions.

5. Provide the name and telephone number of individuals consulted on the statistical
aspects of the design, and the name of the agency unit, contractor(s), grantee(s), or other
person(s) who will actually collect and/or analyze the information for the agency.
Contractor contact: Dr. Karen Buerkle; 202-350-6741; kbuerkle@ifes.org
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5682	 Federal Register/Vol. 72, No. 25 /Wednesday, February 7, 2007 /Notices

Advisory Committee is available on the
Committee's Web site, www.ed.gov/
ACSFA.

Dated: February 1, 2007.

Dr. William J. Goggin,
Executive Director, Advisory Committee on
Student Financial Assistance.
[FR Doc. 07-531 Filed 2-6-07; 8:45 am]
BILLING CODE 4000-01-M .

ELECTION ASSISTANCE COMMISSION

Information Collection Activity; Study
of Voter Hotlines Operated by Election
Offices

AGENCY: U.S. Election Assistance
Commission (EAC).
ACTION: Noti4W; request for comments.

SUMMARY: The EAC, as part of its
continuing effort to reduce paperwork
and respondent burden in accordance
with the Paperwork Reduction Act of
1995, invites the general public and
other Federal agencies to take this
opportunity to comment on a proposed
information collection. Comments are
invited on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency's estimate of the burden of the
proposed information collection,
including the validity of the
methodology and assumptions used; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the information collection on
respondents. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.
DATES: Written comments must be
submitted on or before April 6, 2007.
ADDRESSES: Submit comments and
recommendations on the proposed
information collection in writing to the
U.S. Election Assistance Commission,
1225 New York Avenue, NW., Suite
1100, Washington, DC 20005, ATTN:
Ms. Laiza N. Otero (or via the Internet
at lotero@eac.gov).
FOR FURTHER INFORMATION CONTACT: To
request more information on this
proposed information collection or to
obtain a copy of the survey instrument,
please, write to the above address or call
Ms. Laiza N. Otero at (202) 566-3100.
You may also view the proposed
collection instrument by visiting our
Web site at www.eac.gov.

SUPPLEMENTARY INFORMATION:
Title: Study of Voter Hotlines

Operated by Election Offices.
OMB Number: Pending.
Type of Review: Regular submission.
Needs and Uses: Section 241(b)(9) of

the Help America Vote Act (HAVA)
requires the U.S. Election Assistance
Commission (EAC) to periodically study
election administration issues,
including methods of educating voters
about the process of registering to vote
and voting, the operation of voting
mechanisms, the location of polling
places, and all other aspects of
participating in elections. Furthermore,
Section 245(a)(2)(C) of HAVA indicates
that the EAC may investigate the impact
new communications or Internet
technology systems used in the elect9jal
process could have on voter
participation rates,. voter education, and
public accessibility. In 2005, the EAC
undertook a research study of voter
hotline data available online to
determine trends. At the time a voter
hotline was defined as a toll-free line
that connects voters with elections
offices, which then disseminate
information and educate voters. The
EAC found several hotlines in operation
during the 2004 Presidential election,
and their sponsorship and capabilities
varied to a great degree. To build on and
augment these research findings, the
EAC wishes to conduct a study to
determine the current state of voter
information hotlines that are operated
by Federal, State, and local election
offices. The definition of voter hotline
has been broadened to include data
from government agencies that employ
non-toll free interactive phone systems
to provide services to voters and
poliworkers and to receive information
from callers.

Affected Public: Federal, State, and
local election offices.

Estimated Number of Respondents:
6,500.

Responses per Respondent: 1.
Estimated Burden per Response: 1

hour.
Estimated Total Annual Burden

Hours: 6,500 hours.
Information will be collected through

a survey of existing hotline services
operated by Federal, State, and local
government agencies and election
offices during the 2006 primary and
general elections. The data collected
will include information on voter
hotlines operated by election offices and
their features, including, but not limited
to:

1. Basic Information. Hotline hours of
operation, type of information available
through the hotline, automated or non-

automated service, links to other
sources of voting information.

2. Costs. Breakdown of cost based on
volume, cost of database maintenance
per record, and all personnel and
administrative costs of the service.

3. Features. Important factors include,
but are not limited to: (1) Languages
used, (2) disability-compliant features,
(3) touch tone and voice services, (4)
voice response options, and (5) ability
for interactivity with additional
databases (for example interactivity
with a voter registration database).

4. Network Capacity. Number of calls
capable of being routed per hour and the
number of incoming calls that can be
received.

5. Call Tracking. How calls are logged
or tracked, how they are routed, and the
types or categories of calls received.

6. Hotline personnel. Number of
hotline operators and methods by which
hotline operators are trained, the
frequency of their training and how they
are monitored for accuracy, currency,
security, and other critical performance
variables.

7. Methods by which the network
operator maintains the accuracy and
currency of the data. Important factors
include, but are not limited to how
reqularly updates are made and quality-
control procedures.

8. Maintenance agreements with
service providers. Percentage of hotlines
that outsource all or part of the Hotline,
and experiences working with
contractors?

9. Timelines for database creation,
contractor integration, and final testing
before launch.

10. Security measures to ensure that
data in the call-routing network is
confidential.

11. Other information such as: Who
the intended audience is; demographic,
political and socioeconomic information
of the community served; cost of
publicizing the service and effectiveness
of various publicity methods; and
lessons learned.
A report on the key findings of the
study, along with recommendations for
the development and implementation of
voter hotlines, will be made available to
election officials and the public at the
conclusion of this effort. The report will
include a state-by-state compendium of
the existing voter hotlines and their
features. The report will be made
available on the EAC Web site at
http://www.eac.gov.

Thomas R. Wilkey,
Executive Director, U.S. Election Assistance
Commission.
[FR Doc. 07-533 Filed 2-6-07; 8:45 am]
BILLING CODE 6820-KF-.M
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PAPERWORK REDUCTION ACT SUBMISSION
Please read the instructions before completing this form. For additional forms or assistance in completing this form, contact your agency's Paperwork
Clearance Officer. Send two copies of this form, the collection instrument to be reviewed, the Supporting Statement, and any additional documentation
to: Office of Information and Regulatory Affairs, Office of Management and Budget, Docket Library, Room 10102, 725 17th Street NW,
Washington, DC 20503.

1. Agency/Subagency originating request 2. OMB control number	 b. /	 None

P a.________ ----

3. Type of information collection (check one) 4. Type of review requested (check one)
a. 0	 New collection a. 	 Regular

b. q 	 Revision of a currently approved collection b. q_ Emergency - Approval requested by: 	 /I_
c. q 	 Extension, without change, of a currently approved collection c. q Delegated
d. q	 Reinstatement, without change, of a previously approved collection for

5. Small entitieswhich approval has expired
e. q 	 Reinstatement, with change, of a previously approved collection for which Will this information collection have a significant economic impact on 

approval has expired substantial number of small entities?	 q_ Yes	 0 No
f. ,D	 Existing collection in use without an OMB control number

3a. Public Comments 6. Requested expiration date
Has the agency received public comments on this information collection? a. [2l Three years from approval date	 b. q Other Specify:	 /

Dyes	 1_I No

7. Title	 - 

Research Assistance to the U.S. Election Assistance Commission to Study Voter Hotlines Operated by Government Agencies and Election Offices

8. Agency form number(s) (if applicable)

NA

9. Keywords

Elections, Administrative practice and procedure, Organization and functions (Government agencies), Telephone

10. Abstract

The Help America Vote Act requires the EAC to periodically study election administration issues, including all aspects of participating in elections.
The EAC seeks to conduct a study to determine the current state of the voter information hotlines that are operated by Federal, State and local
government agencies and election offices. Using this information, the EAC will draft a report on voter hotlines currently operating in this country.

11. Affected public (Mark primary with "P" and all others that apply with "X") 12. Obligation to respond (Mark primary with "P" and all others that apply with "X")

a._ Individuals or households 	 d._ Farms a. r Voluntary
b._ Business or other for-profit 	 e._ 	 Government b. _ Required to obtain or retain benefits
c._ Not-for-profit institutions	 f.? State, Local or Tribal Government c.- Mandatory

13. Annual reporting and recordkeeping hour burden 14. Annual reporting and recordkeeping cost burden (in thousands of dollars)
a. Number of respondents 	 968.5 a. Total annualized capital/startup costs 	 0
b. Total annual responses	 968.5 b. Total annual costs (O&M) 	 0

1.Percentage of these responses c. Total annualized cost requested	 0
collected electronically	 100	 % d. Current OMB inventory	 0

c. Total annual hours requested	 968.5 e. Difference	 0
d. Current OMB inventory 	 0 f. Explanation of difference
e. Difference .	968.5 1. Program change	 0
f. Explanation of difference 2. Adjustment	 0

1. Program change 968.5
2. Adjustment

15. Purpose of information collection (Mark primary with "P "and all 16. Frequency of recordkeeping or reporting (check allthat apply)
others that apply with "X") a. _Recordkeeping	 b. -Third party disclosure
a. -Application for benefits 	 e. x	 Program planning or management c. / Reporting
b. _Program evaluation	 I. x Research 1. 	 On occasion	 2. _Weekly	 3.	 Monthly
c. _General purpose statistics 	 g. ? Regulatory or compliance 4. _Quarterly	 5. _Semi-annually	 6. 'Annually

d. -Audit 7. _Biennially	 8. .1 Other (describe)	 Once

17. Statistical methods 18. Agency contact (person who can best answer questions regarding the content of this
Does this information collection employ statistical methods? submission)

q Yes	 q No
Laiza N. Otero

Name:

(202) 566-2209
Phone:

OMB 83-1

	

	
02/04

Reset

010106



19. Certification for Paperwork Reduction Act Submissions
On behalf of this Federal agency, I certify that the collection of information encompassed by this request complies with 5 CFR
1320.9.

Note: The text of 5 CFR 1320.9, and the related provisions of 5 CFR 1320.8(b)(3), appear at the end of the instructions.
The certification is to be made with reference to those regulatory provisions as set forth in the instructions.

The following is a summary of the topics, regarding the proposed collection of information, that the certification covers:

(a) It is necessary for the proper performance of agency functions;

(b) It avoids unnecessary duplication;

(c) It reduces burden on small entities;

(d) It uses plain, coherent; and unambiguous terminology . that is understandable to respondents;

(e) ItsInplementation will be consistent and compatible with current reportirtt and recordkeeping practices;.

(f)	 It indicates the retention period for recordkeeping requirements;

(g) It informs respondents of the information called for under 5 CFR 1320.8(b)(3):

(i) Why the information is being collected;

(ii) Use of information;

(iii) Burden estimate;

(iv) Nature of response (voluntary, required for a benefit, or mandatory);

(v) Nature and extent of confidentiality; and

(vi) Need to display currently valid OMB control number;

(h) It was developed by an office that has planned and allocated resources for the efficient and effective
management and use of the information to be collected (see note in Item 19 of the instructions);

(i)	 It uses effective and efficient statistical survey methodology; and

(j)	 It makes appropriate use of information technology.

If you are unable to certify compliance with any of these provisions, identify the item below and explain the reason in Item 18 of
the Supporting Statement.

Signature of Senior Official or designee 	 Date

OMB 83-1
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Instructions For Completing OMB Form 83-I

Please answer all questions and have the Senior Official or
designee sign the form. These instructions should be used
in conjunction with 5 CFR 1320, which provides information
on coverage, definitions, and other matters of procedure and
interpretation under the Paperwork Reduction Act of 1995.

1. Agency/Subagency originating request

Provide the name of the agency or subagency
originating the request. For most cabinet-level
agencies, a subagency designation is also necessary.
For non-cabinet agencies, the subagency designation is
generally unnecessary.

2. OMB control number

a. If the information collection in this request has
previously received or now has an OMB control or
comment number, enter the number.

b. Check "None" if the infoi%ation collection in this
request has not previously received an OMB control
number. Enter the four digit agency code for your
agency.

3. Type of information collection (check one)

a.Check "New collection" when the collection has not
previously been used or sponsored by the agency.

b.Check "Revision" when the collection is currently
approved by OMB, and the agency request includes a
material change to the collection instrument,
instructions, its frequency of collection, or the use to
which the information is to be put.

c. Check "Extension" when the collection is currently
approved by OMB, and the agency wishes only to
extend the approval past the current expiration date
without making any material change in the collection
instrument, instructions, frequency of collection, or the
use to which the information is to be put.

d. Check "Reinstatement without change" when the
collection previously had OMB approval, but the
approval has expired or was withdrawn before this
submission was made, and there is no change to the
collection.

e. Check "Reinstatement with change" when the
collection previously had OMB approval, but the
approval has expired or was withdrawn before this
submission was made, and there is change to the
collection.

f. Check "Existing collection in use without OMB control
number" when the collection is currently in use but does
not have a currently valid OMB control number.

4. Type of review requested (check one)

a.Check "Regular" when the collection is submitted
under 5 CFR 1320.10, 1320.11, or 1320.12 with a
standard 60 day review schedule.

b.Check "Emergency" when the agency is submitting
the request under 5 CFR 1320.13 for emergency
processing and provides the required supporting
material. Provide the date by which the agency
requests approval.

c. Check "Delegated" when the agency is submitting
the collection under the conditions OMB has granted
the agency delegated authority.

5. Small entities

Indicate whether this information collection will have a
significant impact on a substantial number of small entities.
A small entity may be (1) a small business which is deemed
to be one that is independently owned and operated and
that is not dominant in its field of operation; (2) a small
organization that is any not-for-profit enterprise that is
independently owned and operated and is not dominant in
its field; or (3) a small government jurisdiction which is a
government of a city, county, town, township, school
district, or special district with a population of less than
50,000.

6. Requested expiration date

a.Check "Three years" if the agency requests a three year
approval for the collection.

b. Check "Other" if the agency requests approval for less
than three years. Specify the month and year of the
requested expiration date. 	 is

7. Title

Provide the official title of the information collection. If an
official title does not exist, provide a description which will
distinguish this collection from others.

8. Agency form number(s) (if applicable)

Provide any form number the agency has assigned to this
collection of information. Separate each form number with a
comma.

9. Keywords

Select and list at least two keywords (descriptors) from the
"Federal Register Thesaurus of Indexing Terms" that
describe the subject area(s) of the information collection.
Other terms may be used but should be listed after those
selected from the thesaurus. Separate keywords with
commas. Keywords should not exceed two lines of text.

10. Abstract

Provide a statement, limited to five lines of text, covering
the agency's need for the information, uses to which it will
be put, and a brief description of the respondents.

11. Affected public

Mark all categories that apply, denoting the primary public
with a "P" and all others that apply with "X"

12. Obligation to respond

Mark all categories that apply, denoting the primary
obligation with a "P" and all others that apply with "X."

a. Mark "Voluntary" when the response is entirely
discretionary and has no direct effect on any benefit or
privilege for the respondent.

b. Mark "Required to obtain or retain benefits" when the
response is elective, but is required to obtain or retain a
benefit.

c. Mark "Mandatory" when the respondent must reply or
face civil or criminal sanctions.

13. Annual reporting and recordkeeping hour burden

a.Enter the number of respondents and/or recordkeepers.
If a respondent is also a recordkeeper, report the
respondent only once.

b. Enter the number of responses provided annually. For
recordkeeping as compared to reporting activity, the
number of responses equals the number of recordkeepers.

b1. Enter the estimated percentage of responses that will
be submitted/collected electronically using magnetic media
(i.e., diskette), electronic mail, or electronic data
interchange. Facsimile is not considered an electronic
submission.

c. Enter the total annual recordkeeping and reporting hour
burden.

d. Enter the burden hours currently approved by OMB for
this collection of information. Enter zero (0) for any new
submission or for any collection whose OMB approval has
expired.

e. Enter the difference by subtracting line d from line c.
Record a negative number (d larger than c) within
parentheses.

f. Explain the difference. The difference in line e must be
accounted for in lines f.1. and f.2.

f.1."Program change" is the result of deliberate Federal
government action. All new collections and any
subsequent revision of existing collections (e.g., the
addition or deletion of questions) are recorded as program
changes.

f.2."Adjustment" is a change that is not the result of a
deliberate Federal government action. Changes resulting
from new estimates or action not controllable by the
Federal government are recorded as adjustments.

14. Annual reporting and recordkeeping cost burden
(in thousands of dollars)

The costs identified in this item must exclude the cost of
hour burden identified in Item 13.

a. Enter the total dollar amount of annualized cost for all
respondents of any associated capital or start-up costs.

b. Enter recurring annual dollar amount of cost for all
respondents associated with operating or maintaining
systems or purchasing services.

c. Enter total (14.a. + 14.b.) annual reporting and
recordkeeping cost burden.

d. Enter any cost burden currently approved by OMB for
this collection of information. Enter zero (0) if this is the
first submission after October 1. 1995.

e. Enter the difference by subtracting line d from line c.
Record a negative number (d larger than c) within
parenthesis.

f. Explain the difference. The difference in line e must be
accounted for in lines f.1. and f.2.

f.1. "Program change" is the result of deliberate Federal
government action. All new collections and any
subsequent revisions or changes resulting in cost changes
are recorded as program changes.

10/95
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f.2. "Adjustment" is a change that is not the result of a

deliberate Federal government action. Changes
resulting from new estimations or actions not

controllable by the Federal government are recorded
as adjustments.

15. Purpose of information collection

Mark all categories that apply, denoting the primary
purpose with a "P" and all others that apply with "X."

a. Mark "Application for benefits" when the purpose is

to participate in, receive, or qualify for a grant, financial

assistance, etc., from a Federal agency or program.

b. Mark "Program evaluation" when the purpose is a

formal assessment, through objective measures and

systematic analysis, of the manner and extent to which

Federal programs achieve their objectives or produce

other significant effects. 0

c. Mark "General purpose statistics" when the data is
collected chiefly for use by the public or for general
government use without primary reference to the policy
or program operations of the agency collecting the
data.

d. Mark "Audit" when the purpose is to verify the

accuracy of accounts and records.

e. Mark "Program planning or management" when the
purpose relates to progress reporting, financial
reporting and grants management, procurement and
quality control, or other administrative information that
does not fit into any other category.

f. Mark "Research" when the purpose is to further the

course of research, rather than for a specific program

purpose.

g. Mark "Regulatory or compliance" when the

purpose is to measure compliance with laws or

regulations.

16. Frequency of recordkeeping or reporting

Check "Recordkeeping" if the collection of information
explicitly includes a recordkeeping requirement.

Check "Third party disclosure" if a collection of

information includes third-party disclosure

requirements as defined by 1320.3(c).

Check "Reporting" for information collections that
involve reporting and check the frequency of reporting
that is requested or required of a respondent. If the 	 tq
reporting is on "an event" basis, check "On occasion."

17. Statistical methods

Check "Yes" if the information collection uses
statistical methods such as sampling or imputation.
Generally, check "No" for applications and audits
(unless a random auditing scheme is used). Check
"Yes" for statistical collections, most research
collections, and program evaluations using scientific
methods. For other types of data collection, the use
of sampling, imputation, or other statistical estimation
techniques should dictate the response for this item.
Ensure that supporting documentation is provided in
accordance with Section B of the Supporting
Statement.

18.Agency contact

Provide the name and telephone number of the agency

person best able to answer questions regarding the
content of this submission.

19. Certification for Paperwork Reduction Act

Submissions

The Senior Official or designee signing this statement

certifies that the collection of information encompassed

by the request complies with 5 CFR 1320.9. Provisions

of this certification that the agency cannot comply with

should be identified here and fully explained in item 18 of

the attached Supporting Statement. NOTE: The Office

that "develops" and "uses" the information to be collected

is the office that "conducts or sponsors" the collection of

information. (See 5 CFR 1320.3(d)).

O1Q1^^'
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Certification Requirement for Paperwork Reduction Act Submissions

5 CFR 1320.9 reads "As part of the agency submission to 0MB of a proposed collection of information, the agency (through
the head of the agency, the Senior Official, or their designee) shall certify (and provide a record supporting such certification)
that the proposed collection of information--

"(a) is necessary for the proper performance of the functions of the agency, including that the information to be collected
will have practical utility;

"(b) is not unnecessarily duplicative of information otherwise reasonably accessible to the agency;

"(c) reduces to the extent practicable and appropriate the burden on persons who shall provide information to or for the
agency, including with respect to small entities, as defined in the Regulatory Flexibility Act (5 U.S.C. § 601(6)), the use of such
techniques as:

"(1)establishing differing compliance or reporting requirements or timetables that take into account the resources
available to those who are to respond;

"(2)the clarification, consolidation, or simplification of compliance and reporting requirements; or collections of infor-
matioror any part thereof;

"(3)an exemption from coverage of the collection of information, or any part thereof;

"(d) is written using plain, coherent, and unambiguous terminology and is understandable to those who are to respond;

"(e) is to be implemented in ways consistent and compatible, to the maximum extent practicable, with the existing reporting
and recordkeeping practices of those who are to respond;

"(f) indicates for each recordkeeping requirement the length of time persons are required to maintain the records specified;

"(g) informs potential respondents of the information called for under §1 320.8(b)(3); [see below]

"(h) has been developed by an office that has planned and allocated resources for the efficient and effective management and
use of the information to be collected, including the processing of the information in a manner which shall enhance, where
appropriate, the utility of the information to agencies and the public;

"(i) uses effective and efficient statistical survey methodology appropriate to the purpose for which the information is to be
collected; and

"(j) to the maximum extent practicable, uses appropriate information technology to reduce burden and improve data quality,
agency efficiency and responsiveness to the public."

NOTE: 5 CFR 1320.8(b)(3) requires that each collection of information:

"(3) informs and provides reasonable notice to the potential persons to whom the collection of information is addressed of:

"(i)the reasons the information is planned to be and/or has been collected;

"(ii)the way such information is planned to be and/or has been used to further the proper performance of the functions
of the agency;

"(iii)an estimate, to the extent practicable, of the average burden of the collection (together with a request that the
public direct to the agency any comments concerning the accuracy of this burden estimate and any suggestions for reducing
this burden);

"(iv)whether responses to the collection of information are voluntary, require to obtain or retain a benefit (citing
authority) or mandatory (citing authority);

"(v)the nature and extent of confidentiality to be provided, if any (citing authority); and

"(vi)the fact that an agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid 0MB control number."

010110
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Supporting Statement for Paperwork Reduction Act Submissions

General Instructions

A Supporting Statement, including the text of the notice to

the public required by 5 CFR 1320.5(a)(i)(iv) and its actual
or estimated date of publication in the Federal Register,

must accompany each request for approval of a collection of
information. The Supporting Statement must be prepared in

the format described below, and must contain the
information specified in Section A below. If an item is not
applicable, provide a brief explanation. When Item 17 of the
0MB Form 83-I is checked 'Yes", Section B of the

Supporting Statement must be completed. 0MB reserves
the right to require the submission of additional information

with respect to any request for approval.

Specific Instructions

A. Justification

1. Explain the circumstances that make the collection of

information necessars9Identify any legal or administrative

requirements that necessitate the collection. Attach a copy

of the appropriate section of each statute and regulation

mandating or authorizing the collection of information.

2. Indicate how, by whom, and for what purpose the

information is to be used. Except for a new collection,

indicate the actual use the agency has made of the

information received from the current collection.

3. Describe whether, and to what extent, the collection of

information involves the use of automated, electronic,

mechanical, or other technological collection techniques or

other forms of information technology, e.g., permitting

electronic submission of responses, and the basis for the

decision for adopting this means of collection. Also describe

any consideration of using information technology to reduce

burden.

4. Describe efforts to identify duplication. Show specifically

why any similar information already available cannot be

used or modified for use for the purposes described in Item

2 above.

5. If the collection of information impacts small businesses

or other small entities (Item 5 of 0MB Form 83-I), describe

any methods used to minimize burden.

6. Describe the consequence to Federal program or policy

activities if the collection is not conducted or is conducted

less frequently, as well as any technical or legal obstacles

to reducing burden.

7. Explain any special circumstances that would cause an

information collection to be conducted in a manner:

requiring respondents to report information to the agency

more often than quarterly;

* requiring respondents to prepare a written response to a

collection of information in fewer than 30 days after receipt

of it;

* requiring respondents to submit more than an original and

two copies of any document;

* requiring respondents to retain records, other than

health, medical, government contract, grant-in-aid, or

tax records, for more than three years;

* in connection with a statistical survey, that is not
designed to produce valid and reliable results that can

be generalized to the universe of study;
* requiring the use of a statistical data classification that

has not been reviewed and approved by OMB;
* that includes a pledge of confidentiality that is not
supported by authority established in statute or
regulation, that is not supported by disclosure and data
security policies that are consistent with the pledge, or

which unnecessarily impedes sharing of data with other
agencies for compatible confidential use; or

requiring respondents to submit proprietary trade
secrets, or. other confidential information unless the

agency can demonstrate that it has instituted
procedures to protect the information's confidentiality to

the extent permitted by law.	 t9

8. If applicable, provide .a copy and identify the date
and page number of publication in the Federal Register

of the agency's notice, required by 5 CFR 1320.8(d),
soliciting comments on the information collection prior

to submission to OMB. Summarize public comments
received in response to that notice and describe actions
taken by the agency in response to these comments.
Specifically address comments received on cost and

hour burden.
Describe efforts to consult with persons outside the

agency to obtain their views on the availability of data,

frequency of collection, the clarity of instructions and

recordkeeping, disclosure, or reporting format (if any),

and on the data elements to be recorded, disclosed, or

reported.

Consultation with representatives of those from whom
information is to be obtained or those who must
compile records should occur at least once every 3
years - even if the collection of information activity is
the same as in prior periods. There may be
circumstances that may preclude consultation in a
specific situation. These circumstances should be
explained.

9. Explain any decision to provide any payment or gift
to respondents, other than reenumeration of
contractors or grantees.

10.Describe any assurance of confidentiality provided
to respondents and the basis for the assurance in
statute, regulation, or agency policy.

11.Provide additional justification for any questions of a

sensitive nature, such as sexual behavior and attitudes,
religious beliefs, and other matters that are commonly

considered private. This justification should include the
reasons why the agency considers the questions
necessary, the specific uses to be made of the
information, the explanation to be given to persons from

whom the information

is requested, and any steps to be taken to obtain

their consent.

12.Provide estimates of the hour burden of the
collection of information. The statement should:
* Indicate the number of respondents, frequency of

response, annual hour burden, and an explanation of
how the burden was estimated. Unless directed to

do so, agencies should not conduct special surveys
to obtain information on which to base hour burden

estimates. Consultation with a sample (fewer than
10) of potential respondents is desirable. If the hour

burden on respondents is expected to vary widely
because of differences in activity, size, or
complexity, show the range of estimated hour
burden, and explain the reasons for the variance.
Generally, estimates should not include burden
hours for customary and usual business practices.

* If this request for approval covers more than one
form, provide separate hour burden estimates for

each form and aggregate the hour burdens in Item
13 of 0MB Form 83-I.

* Provide estimates of annualized cost to
respondents for the hour burdens for collections of
information, identifying and using appropriate wage
rate categories. The cost of contracting out or paying
outside parties for information collection activities
should not be included here. Instead, this cost
should be included in Item 13.

13. Provide an estimate for the total annual cost

burden to respondents or recordkeepers resulting

from the collection of information. (Do not include

the cost of any hour burden shown in Items 12 and

14).

* The cost estimate should be split into two
components: (a) a total capital and start-up cost
component (annualized over its expected useful life)
and (b) a total operation and maintenance and

purchase of services component. The estimates
should take into account costs associated with
generating, maintaining, and disclosing or providing
the information. Include descriptions of methods
used to estimate major cost factors including system
and technology acquisition, expected useful life of
capital equipment, the discount rate(s), and the time
period over which costs will be incurred. Capital and
start-up costs include, among other items,
preparations for collecting information such as
purchasing computers and software; monitoring,
sampling, drilling and testing equipment; and record
storage facilities.
* If cost estimates are expected to vary widely,
agencies should present ranges of cost burdens and

explain the reasons for the variance. The cost of
purchasing or contracting out information collections
services should be a part of this cost burden
estimate. In developing cost burden estimates,

agencies may consult with a sample of respondents
(fewer than 10), utilize the 60-day pre-OMB

submission public comment process and use
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existing economic or regulatory impact analysis
associated with the rulemaking containing the

information collection, as appropriate.
* Generally, estimates should not include

purchases of equipment or services, or portions
thereof, made: (1) prior to October 1, 1995, (2) to

achieve regulatory compliance with requirements
not associated with the information collection, (3)

for reasons other than to provide information or
keep records for the government, or (4) as part of

customary and usual business or private
practices.

14.Provide estimates of annualized costs to the

Federal government. Also, provide a description of
the method used to estimate cost, which should
include quantification of hours, operational
expenses (such as equipment, overhead, printing,
and support staff), and any other expense that

would not have been incurred without this
collection of information. Agencies may also
aggregate cost estimates (from Items 12, 13, and
14 in . a single table.

15.Explain.the reasons for any program changes
or adjustments reported in Items 13 or 14 of the
OMB Form 83-I.

16.For collections of information whose results
will be published, outline plans for tabulation and
publication. Address any complex analytical

techniques that will be used. Provide the time
schedule for the entire project, including beginning
and ending dates of the collection of information,
completion of report, publication dates, and other
actions.

17. If seeking approval to not display the expiration

date for OMB approval of the information collection,

explain the reasons that display would be

inappropriate.

18.Explain each exception to the certification
statement identified in Item 19, "Certification for

Paperwork Reduction Act Submissions," of OMB Form
83-I.

B. Collections of Information Employing

Statistical Methods

The agency should be prepared to justify its decision not to
use statistical methods in any case where such methods

might reduce burden or improve accuracy of results. When
Item 17 on the Form OMB 83-I is checked, "Yes," the

following documentation should be included in the
Supporting Statement to the extend that it applies to the

methods proposed:

1. Describe (including a numerical estimate) the

potential respondent universe and any sampling or

other respondent selection methods to be used. Data

on the number of entities (e.g., establishments, State

and local government units, households, or persons)

in the universe covered by the collection and in the

corresponding sample are to be provided in tabular

form for the universe as a whole and for each of the

strata in the proposed sample. Indicate expected

response rates for the collection as a whole. If the

collection had been conducted previously, include the

actual response rate achieved during the last

collection.

2. Describe the procedures for the collection of information
including:

* Statistical methodology for stratification and sample

selection,

* Estimation procedure,
* Degree of accuracy needed for the purpose described in

the justification,
* Unusual problems requiring specialized sampling

procedures, and

* Any use of periodic (less frequent than annual) data

collection cycles to reduce burden.

3. Describe methods to maximize response rates and to
deal with issues of non-response. The accuracy and
reliability of information collected must be shown to be

adequate for intended uses. For collections based on
sampling, a special justification must be provided for any
collection that will not yield "reliable" data that can be
generalized to the universe studied.

4. Describe any tests of procedures or methods to be

undertaken. Testing is encouraged as an effective means
of refining collections of information to minimize burden and
improve utility. Tests must be apptoved if they call for
answers to identical questions from 10 or more
respondents. A proposed test or set of test may be
submitted for approval separately or in combination with the
main collection of information.

5. Provide the name and telephone number of individuals
consulted on statistical aspects of the design and the name
of the agency unit, contractor(s), grantee(s), or other
person(s) who will actually collect and/or analyze the
information for the agency.
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U.S. ELECTION ASSISTANCE COMMISSION

Information Collection Activity; Study of Voter Hotlines Operated by Election Offices

AGENCY: U.S. Election Assistance Commission (EAC).

ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its continuing effort to reduce paperwork and respondent

burden in accordance with the Paperwork Reduction Act of 1995, invites the general public and

other Federal agencies to take this opportunity to comment on a proposed information collection.

Comments are invited on: (a) whether the proposed collection of information is necessary for

the proper performance of the functions of the agency, including whether the information shall

have practical utility; (b) the accuracy of the agency's estimate of the burden of the proposed

information collection, including the validity of the methodology and assumptions used; (c) ways

to enhance the quality, utility, and clarity of the information to be collected; and (d) ways to

minimize the burden of the information collection on respondents. Comments submitted in

response to this notice will be summarized and/or included in the request for OMB approval of

this information collection; they also will become a matter of public record.

DATES: Written comments must be submitted on or before May 15, 2007

I.,
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ADDRESSES: Submit comments and recommendations on the proposed information collection

in writing to the U.S. Election Assistance Commission, 1225 New York Avenue, NW, Suite

1100, Washington, DC 20005, ATTN: Ms. Laiza N. Otero (or via the Internet at

lotero @ eac.gov).

FOR FURTHER INFORMATION CONTACT: To request more information on this

proposed information collection or to obtain a copy of the survey instrument, please, write to the

above address or call Ms. Laiza N. Otero at (202) 566-3100. You may. also view the proposed

collection instrument by visiting our website at www.eac.gov.

SUPPLEMENTARY INFORMATION:

Title: Study of Voter Hotlines Operated by Election Offices

OMB Number: Pending.

Type of Review: Regular submission.

Needs and Uses: Section 241(b)(9) of the Help America Vote Act (HAVA) requires the U.S.

Election Assistance Commission (EAC) to periodically study election administration issues,

including methods of educating voters about the process of registering to vote and voting, the

operation of voting mechanisms, the location of polling places, and all other aspects of

participating in elections. Furthermore, Section 245(a)(2)(C) of HAVA indicates that the EAC

may investigate the impact new communications or Internet technology systems used in the

electoral process could have on voter participation rates, voter education, and public
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accessibility.	 In 2005, the EAC undertook a research study of voter hotline data available

online to determine trends. A voter hotline was defined as a toll-free line that connects voters

with elections offices, which then disseminate information and educate voters. The EAC found

several hotlines in operation during the 2004 Presidential election, and their sponsorship and

capabilities varied to a great degree. To build on and augment these research findings, the EAC

wishes to conduct a study to determine the current state of voter information hotlines that are

operated by Federal, State, and local election offices.

Affected Public: Federal, State, and local election offices

Estimated Number of Respondents: 1937

Responses per Respondent: 1

Estimated Burden per Response: .5 hours

Estimated Total Annual Burden Hours: 968.5 hours

Information will be collected through a survey of existing hotline services operated by Federal,

State, and local government agencies and election offices during the 2006 primary and general

elections. The data collected will include information on voter hotlines operated by election

offices and their features, including, but not limited to:

1. Basic Information. Hotline hours of operation, type of information available through the

hotline, automated or non-automated service, links to other sources of voting information.

2. Costs. Breakdown of cost based on volume, cost of database maintenance per record, and

all personnel and administrative costs of the service.

3. Features. Important factors include, but are not limited to: (1) languages used, (2)
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disability-compliant features, (3) touch tone and voice services, (4) voice response

options, and (5) ability for interactivity with additional databases (for example

interactivity with a voter registration database).

4. Network Capacity. Number of calls capable of being routed per hour and the number of

incoming calls that can be received.

5. Call Tracking. How calls are logged or tracked, how they are routed, and the types or

categories of calls received.

6. Hotline personnel. Number of hotline operators and methods by which hotline operators

are trained, the frequency of their training and how they are monitored for accuracy,

currency, security, and other critical performance variables.

7. Methods by which the network operator maintains the accuracy and currency of the data.

Important factors include, but are not limited to how regularly updates are made and

quality-control procedures.

8. Maintenance agreements with service providers. Percentage of hotlines that outsource all

or part of the Hotline, and experiences working with contractors?

9. Timelines for database creation, contractor integration, and final testing before launch.

10. Security measures to ensure that data in the call-routing network is confidential.

11. Other information such as: who the intended audience is; demographic, political and

socioeconomic information of the community served; cost of publicizing the service and

effectiveness of various publicity methods; and lessons learned.

A report on the key findings of the study, along with recommendations for the development and
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implementation of voter hotlines, will be made available to election officials and the public at the

conclusion of this effort. The report will include a state-by-state compendium of the existing

voter hotlines and their features. The report will be made available on the EAC website at

www.eac.gov.

Signed:

Thomas 1^ . Wilkey, Executive Director, 	 ea

U.S. Election Assistance Commission

[Billing Code 6820-KF]
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compensation is based primarily on
student academic achievement.

(d) Quality of the Management Plan
and Key Personnel (15 points).

(1) The adequacy of the management
plan to achieve the objectives of the
proposed project on time and within
budget, including clearly defined
responsibilities, timelines, milestones,
and processes for continuous
improvement to accomplish project
tasks.

(2) The qualifications, including
experience, education, and training of
proposed key personnel.

(e) Evaluation (10 points).
(1) The extent to which the

applicant's evaluation plan includes the
use of objective measures that are
clearly related to the goals of the project
to raise student achievement and,
increase teacher effectiveness, including
the extent to which the evaluation will
produce quantitative and qualitative
data.

(2) The extent to which the applicant
includes adequate evaluation
procedures for ensuring feedback and
continuous improvement in the
operation of the proposed project.

(3) The extent to which the applicant
commits to participating in a rigorous
national evaluation that will provide a
common design methodology, data
collection instruments, and performance
measures for all grantees funded under
this competition.

VI. Award Administration Information

1. Award Notices: If your application
is successful, we notify your U.S.
Representative and U.S. Senators and
send you a Grant Award Notification
(GAN). We may also notify you
informally.

If your application is not evaluated or
not selected for funding, we notify you.

2. Administrative and National Policy
Requirements: We identify
administrative and national policy
requirements in the application package
and reference these and other
requirements in the Applicable
Regulations section of this notice.

We reference the regulations outlining
the terms and conditions of an award in
the Applicable Regulations section of
this notice and include these and other
specific conditions in the GAN. The
GAN also incorporates your approved
application as part of your binding
commitments under the grant.

3. Reporting: At the end of the project
period, recipients must submit a final
performance report, including financial
information, as directed by the
Secretary. If you receive a multi-year
award, you must submit an annual
performance report that provides the

most current performance and financial
expenditure information as specified by
the Secretary in 34 CFR 75.118.

4. Performance Measures: Pursuant to
the Government Performance and
Results Act (GPRA), the Department has
established the following performance
measures that it will use to evaluate the
overall effectiveness of the grantee's
project, as well as the TIF program as a
whole:

(1) Changes in LEA personnel
deployment practices, as measured by
changes over time in the percentage of
teachers and principals in high-need
schools who have a record of
effectiveness; and

(2) Changes in teacher and principal
compensation systems in participating
LEAs, as measured by the percentage of
a district's personnel budget that is used
for performance-related payments to
effective (as measured by student
achievement gains) teachers and
principals.

All grantees will be expected to
submit an annual performance report
documenting their success in addressing
these performance measures. The
Department will use the applicant's
performance data for program
management and administration, in
such areas as determining new and
continuation funding and planning
technical assistance.

VII. Agency Contacts

FOR FURTHER INFORMATION CONTACT:
April Lee, U.S. Department of
Education, 400 Maryland Avenue, SW.,
room 3W229, Washington, DC 20202-
6200. Telephone number: (202) 205-
5224 or by e-mail: tif@ed.gov or by
Internet at the following Web site:
http://www.ed.gov/programs/
teacherincentive/index.html.

If you use a telecommunications
device for the deaf (TDD), you may call
the Federal Relay Service (FRS) at 1-
800-877-8339.

Individuals with disabilities may
obtain this document in an alternative
format (e.g., Braille, large print,
audiotape, or computer diskette) on
request to the individuals listed in this
section.

VIII. Other Information

Electronic Access to This Document:
You may view this document, as well as
all other documents of this Department
published in the Federal Register, in
text or Adobe Portable Document
Format (PDF) on the Internet at the
following site: http://www.ed.gov/news/
fedregister.

To use PDF you must have Adobe
Acrobat Reader, which is available free
at this site. If you have questions about

using PDF, call the U.S. Government
Printing Office (GPO), toll free, at 1-
888-293-6498; or in the Washington,
DC, area at (202) 512-1530.

Note: The official version of this document
is the document published in the Federal
Register. Free Internet access to the official
edition of the Federal Register and the Code
of Federal Regulations is available on GPO
Access at: http://www.gpoaccess.gov/nora/
index.html.

Dated: November 8, 2006.
Henry L. Johnson,
Assistant Secretary for Elementary and
Secondary Education.
[FR Doc. E6-19193 Filed 11-13-06; 8:45 aml
BILLING CODE 4000-01-P

ELECTION ASSISTANCE COMMISSION

Information Collection; Study of the
Feasibility and Advisability of
Establishing a Program of Free Return
or Reduced Postage for Absentee
Ballots—Focus Groups

AGENCY: U.S. Election Assistance
Commission (EAC).

ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its
continuing effort to reduce paperwork
and respondent burden in accordance
with the Paperwork Reduction Act of
1995, invites the general public and
other Federal agencies to take this
opportunity to comment on a proposed
information collection. Comments are
invited on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency's estimate of the burden of the
proposed information collection,
including the validity of the
methodology and assumptions used; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the information collection on
respondents. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.

DATES: Written comments must be
submitted on or before January 11, 2007
ADDRESSES: Submit comments and
recommendations on the proposed
information collection in writing to the
U.S. Election Assistance Commission,
1225 New York Avenue, NW., Suite
1100, Washington, DC 20005, Attn: Ms.
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Laiza N. Otero (or via the Internet at
lOtero@eac.gov).

FOR FURTHER INFORMATION CONTACT: To

request more information on this
proposed information collection or to
obtain a copy of the Focus Group
Discussion Guide, please, write to the
above address or call Ms. Laiza N. Otero
at (202) 566-3100. You may also view
the proposed collection instrument by
visiting our Web site at http://
www.eac.gov.

SUPPLEMENTARY INFORMATION:
Title: Study of the Feasibility and

Advisability of Establishing a Program
of Free Return or Reduced Postage for
Absentee Ballots—Focus Groups

OMB Number: Pending.
Type of Review: Regular submission.
Needs and Uses: Sec. 246 of glue Help

America Vote Act requires the Election
Assistance Commission (EAC), in
consultation with the United States
Postal Service, to conduct a study on the
feasibility and advisability of
establishing a program under which the
U.S. Postal Service shall waive or
otherwise reduce the amount of postage
applicable with respect to absentee
ballots returned by voters in general
elections for Federal office. This study
does not address the cost to the U.S.
Postal Service for free postage for
sending absentee ballots but may
consider costs to election officials that
are related to implementing such a
program including the costs of sending
absentee ballots to voters. It also does
not include consideration of the 39
U.S.C. 3406 provisions for the mailing
of balloting materials for military and
overseas absentee voters. As part of the
study the Commission is directed to
conduct a nationwide survey of
potential beneficiaries, including the
elderly and disabled, and to take into
account the results of this survey in
determining the feasibility and
advisability of establishing such a
program. This survey will be
supplemented by focus groups among
potential beneficiaries—elderly,
disabled, low-income—to obtain more
specific information on the challenges
these populations face when
participating in election and to assess
the potential benefit these populations
might receive from a program of free
return or reduced postage for absentee
ballots.

At the conclusion of the study effort,
EAC is required to submit a report to
Congress with recommendations for
such legislative and administrative
action as EAC determines appropriate.
The report shall contain an analysis of
the feasibility of implementing such a
program and an estimate of the costs. It

is required to specifically contain
recommendations regarding the elderly
and disabled populations, including
ways a free absentee ballot return
postage program would target these
populations and identify methods to
increase the number of such individuals
who vote in elections for Federal office.

Affected Public: Citizens.
Number of Respondents: 36.
Responses per Respondent: 1.
Estimated Burden per Response: 1.25

hours.
Estimated Total Annual Burden

Hours: 45 hours.
Information will be collected through

a series of three focus groups comprised
of potential beneficiaries of a free and/
or discounted absentee ballot postage
program: One focus group will be
dedicated to issues confronting the
elderly population; one focus group will
be dedicated to issues confronting
disabled people; and one focus group
will be dedicated to issues confronting
the low-income citizens. At least one
official from the United States Postal
Service will observe each planned focus
group. The topics that will be explored
include:

1. The challenges that the particular
population faces when participating in
elections.

a. Information on respondents'
previous experiences with voting in
Federal elections. Information on any
difficulties encountered in the process
of voting and how the issues were
resolved.

2. The concerns members of the
particular population have about voting
(e.g. voter intimidation, voter
confidentiality, security, use of ballots).

a. Information on particular incidents
that has prevented respondent from
being able to vote.

3. The possible remedies to those
challenges that would likely increase
the rates of voter participation in the
particular population (e.g. relaxed
absentee voting laws, better accessibility
to polling places, voter education).

a. Information on respondents'
interest in absentee ballot voting.

4. The likelihood that a free or
discounted absentee ballot postage
program would assist the particular
population.

a. Information on respondents'
interest in a program of free or
discounted postage for absentee ballots.

5. How the program could possibly be
implemented to target the particular
population.

a. Information on creating and
implementing the program to ensure
that it benefits the particular
population.

6. The factors that would make
reaching the particular population
difficult.

a. Information on advertising such a
program to the particular population so
that they can take advantage of the
change.

Thomas R. Wilkey,
Executive Director, U.S. Election Assistance
Commission.
[FR Doc. 06-9191 Filed 11-13-06; 8:45 am]
BILLING CODE 6820-KF-M

DEPARTMENT OF ENERGY

Federal Energy Regulatory
Commission

Combined Nstice of Filings #2

November 6, 2006.

Take notice that the Commission
received the following electric rate
filings:

Docket Numbers: ER01-205-014;
ER98-2640-012; ER98-4590-010;
ER99-1610-018.

Applicants: Xcel Energy Services Inc.;
Northern States Power Company;
Northern States Power Company
(Wisconsin); Public Service Company of
Colorado; Southwestern Public Service
Company.

Description: Xcel Energy Services Inc.
on behalf of Northern States Power Co
submits a change in status report to
NSP's market-based rate authority.

Filed Date: 11/02/2006.
Accession Number: 20061102-5052.
Comment Date: 5 p.m. Eastern Time

on Friday, November 24, 2006.
Docket Numbers: ER03-985-001.
Applicants: El Cap II, LLC.
Description: El Cap II, LLC submits its

Triennial Updated Market Power
Analysis Report.

Filed Date: 10/30/2006.
Accession Number: 20061101-0147.
Comment Date: 5 p.m. Eastern Time

on Monday, November 20, 2006.
Docket Numbers: ER06-451-010.
Applicants: Southwest Power Pool,

Inc.
Description: Southwest Power Pool,

Inc submits revisions to its Open Access
Transmission Tariff effective 2/1/07.

Filed Date: 11/02/2006.
Accession Number: 20061103-0103.
Comment Date: 5 p.m. Eastern Time

on Friday, November 24, 2006.
Docket Numbers: ER07-115-000.
Applicants: ISO New England Inc.
Description: ISO New England Inc

submits its 2007 Capital Budget and
Capital Budget Quarterly Filing for the
Third Quarter of 2006.

Filed Date: 10/31/2006.
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q.

"Karen Buerkle "
<KBuerkle@ifes.org>

12/19/2006 01:49 PM

To lotero@eac.gov, klynndyson@eac.gov

cc ernieh@aol.com, "Scott Lansell" <SLANSELL@ifes.org>,
"Kathleen Holzwart" <KHolzwart@ifes.org>

bcc

Subject Free Return Postage QQ for Public Comment

Karen and Laiza,

Here is the questionnaire for the Free Return Postage survey for the 60 commenting period. We eagerly
await its posting in the Federal Registry.

Thanks again for such a good and productive meeting yesterday.

Best,

Karen Free Return Postage QQ for Public Comment.doc
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Free or Reduced Return Postage Study
Survey Questionnaire

Hello, my name is 	 . We are conducting an important study for the U.S.
Election Assistance Commission. This survey is for research purposes only, we are not selling
anything and	 are not associated with or being paid by any political partylbr candidate. Your.
participation is voluntary and will only. take a few minutes . of your time. All your answers will be
strictly confidential. Am I speaking with someone 18 or older?

S1 To make sure our survey includes many different kinds of people, I need to ask a few
questions about who lives in your household. How many adults age 18 or older live in
your household?

1	 One—GO TO S2
2	 Two or more—GO TO S3

ASK IF ONLY ONE ADULT AGE 18+ IN HH (S 1=1)
S2	 May I please speak to that person?
1	 Continue with current respondent—GO TO Ql
2	 New respondent being brought to phone —GO TO INTRO2
3	 New respondent not available—SCHEDULE CALL BACK
9	 Refused—TERMINATE

ASK IF MORE THAN ONE ADULT AGE 18+ IN HH (S1=2)
S3	 May I please speak with the adult (18+) in your household who has most recently had a

birthday. Are you this person?
Yes—GO TO S4

2	 No—ASK TO SPEAK TO THAT PERSON AND REINTRODUCE THE SURVEY

S4	 Because we are talking today about issues related to voting in the U.S., we only need to
speak with people who are U.S. citizens. Are you currently a U.S. citizen or not?
1	 Yes—GO TO QI
2	 No—ASK FOR ANOTHER ADULT IN HH

010121
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ASK ALL
Q1	 How would you rate your neighborhood as a place to live? Would you say it is excellent,

good, fair or poor?
1	 Excellent
2	 Good
3	 Fair
4	 Poor
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q2	 And how interested are you in matters of politics and government? Would you say you

are very interested, somewhat interested, not too interested or not interested at all?
1	 Very interested
2	 Somevat interested
3	 Not too interested
4.	Not interested at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q3 How much information do you feel you have about politics and current events in the

United States today? Do you have a great deal of information, a fair amount, not very
much or no information at all?

1	 Great deal
2	 Fair amount
3	 Not very much
4	 None at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q4	 And how much information do you feel you have about the way elections are organized

in your community such as the rules about who can vote and when, where to go to vote,
etc? Do you have a great deal of information, a fair amount, not very much or no
information at all?

1	 Great deal
2	 Fair amount
3	 Not very much
4	 None at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

01012`
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ASK ALL
Q5	 Some states are using an election system in which residents are allowed to CHOOSE if

they want to cast their vote through the MAIL in the weeks leading up the election OR
vote IN PERSON ON Election Day. Do you strongly favor, somewhat favor, somewhat
oppose or strongly oppose allowing people to CHOOSE if they vote by mail before
Election Day or vote in a booth ON Election Day?

1	 Strongly favor
2	 Somewhat favor
3	 Somewhat oppose
4	 Strongly oppose
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF SOMEWHAT OR STRONGLY OPPOSE (Q5=3 or 4)
Q6	 There ale many reasons why people may have reservations about voting by mail before

election-day instead of in a booth on election-day. Can you tell me the main reason why
you have reservations about people voting by mail before election-day? [OPEN END
FOR FIRST 100 RESPONDENTS; ACCEPT UP TO THREE RESPONSES BUT DO
NOT PROBE FOR MORE THAN ONE]

1	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q7	 These days, many people are so busy they can't find time to register to vote,

or move around so often they don't get a chance to re-register... Are you CURRENTLY
registered to vote or haven't you been able to register so far?
[IF RESPONDENT ANSWERS `1' YES, ASK,
Are you registered to vote at your CURRENT address or are you registered to vote at
some other previous address]

1	 Yes, registered at current address
2	 Yes, registered at other/previous address
3	 No, not registered
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF REGISTERED TO VOTE (Q7=1 or 2)
Q8	 Every state has different regulations for voting by absentee ballot. If there were to be an

election next week, do you know whether or not you would be eligible to vote by
absentee ballot in your state?

I	 Yes, eligible
2	 No, not eligible
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

O1Q.123
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ASK IF CURRENTLY REGISTERED TO VOTE (Q7 = I or 2)
Q9	 Can you please tell me which state you are currently registered to vote in?
I	 Gave response [Record verbatim—OK to use official two letter abbreviations]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF NOT REGISTERED, DK, OR REFUSED (Q7 = 3, 8, or 9)
Q 10	 Have you previously been registered to vote, or have you never been registered?
1	 Previously registered
2	 Never registered
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF NOT ClIRRENTLY REGISTERED
Q11	 What would you say is the MAIN reason you're not registered to vote?.

[OPEN END; ACCEPT UP TO THREE RESPONSES BUT DO NOT PROBE FOR
MORE THAN ONE]

1	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF CURRENTLY REGISTERED OR PREVIOUSLY REGISTERED (Q7 = 1 OR Q7=2
ORQ10= 1)
Q12	 Did you vote in the 2006 Election this past November for either a Senator or

Congressperson?
1	 Yes
2	 No
3	 Too young to vote/Not registered to vote at the time/Not eligible [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2006 ELECTION (Q12 = 1)
Q 13 In the 2006 congressional election, do you recall if you voted BEFORE Election Day,

that is at an early voting site or with an absentee ballot, OR did you vote in-person at
your polling place ON Election Day?

1	 Before Election Day - Early Voting Site/Absentee
2	 In person at polling place on Election Day
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

OMB Control No. pending	 Expiration Date: xx/xx/xxx
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ASK IF VOTED IN 2006 BEFORE ELECTION DAY (Q13 = 1)
Q14 And did you vote BEFORE Election Day in person at an early voting site or did you mail

in an absentee ballot?.
1	 In person at an early voting site
2	 Mailed in absentee ballot
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED BY MAIL (Q14=2)
Q15	 Did being able to vote by MAIL before Election Day make it a lot more possible,

somewhat more possible for you to vote, or did it not make any difference in your ability
to vote in this election?

1	 A lot more possible
2	 Somewhat more possible
3	 No difference in ability to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF CURRENTLY REGISTERED OR PREVIOUSLY REGISTERED (Q7 = 1 OR Q7=2
ORQ10= 1)
Q16 Did you vote in the 2004 Presidential election between George Bush and John Kerry?
1	 Yes
2	 No
3	 Not 18 at the time/Not eligible [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2004 ELECTION (Q16 = 1)
Q17	 In the 2004 Presidential election, do you recall if you voted BEFORE Election Day, that

is at an early voting site, or with an absentee ballot, OR did you vote in-person at your
polling place ON Election Day?

1	 Before Election Day - Early Voting Site/Absentee
2	 In person at polling place on Election Day
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2004 BEFORE ELECTION DAY (Q 17 = 1)
Q18 And did you vote BEFORE Election Day in person at an early voting site or did you mail

in an absentee ballot?
1	 In person at an early voting site
2	 Mailed in absentee ballot
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK IF VOTED BY MAIL (Q18=2)
Q19	 Did being able to vote by MAIL before Election Day make it a lot more possible,

somewhat more possible for you to vote, or did it not make any difference in your ability
to vote in this election?

1	 A lot more possible
2	 Somewhat more possible
3	 No difference in ability to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q20	 Suppose that in addition to being able to vote IN-PERSON at the polls on Election Day,

you also had the option of choosing to vote by MAIL before Election Day WITHOUT
. having to pay ANY postage. Would having these two options make it a lot more likely
that you l̀vould vote in future elections, somewhat more likely, or wotfld having the
option to vote by mail WITHOUT paying ANY postage make no difference in your.
likelihood of voting?

1	 A lot more likely
2	 Somewhat more likely
3	 Make no difference
4	 Already voting by mail without paying postage [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF MAIL WOULD MAKE MORE LIKELY TO VOTE OR ALREADY VOTE BY MAIL
(Q20=1, 2, or 4)
Q21	 Please tell me the main reason you think you would be more likely to vote in elections if

you had the option to vote by mail before Election Day. [OPEN END FOR FIRST 100
RESPONDENTS; ACCEPT UP TO THREE RESPONSES BUT DO NOT PROBE FOR
MORE THAN ONE]

1	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF A LOT OR SOMEWHAT MORE LIKELY TO VOTE (Q20 = 1 OR 2)
Q22 Suppose you were able to mail in your ballot before Election Day BUT you were required

to PAY postage. Which of these do you think is most likely: 1) You would pay the
postage and still vote by mail, 2) vote in person on Election Day instead, or 3) there is a
chance you wouldn't be able to vote.
[IF ASKED, the amount of postage depends on the size and weight of the ballot in your
area—usually between 39 and 87 cents.]

1	 Vote by mail anyway
2	 Vote in person
3	 Chance won't be able to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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I would like to ask you a few final questions for statistical purposes. Please be assured that all of
your responses will be kept entirely anonymous and absolutely confidential.

Dl	 Record gender
1	 Male
2	 Female

ASK ALL
D2	 What is your age?
Range 18-96
97	 97 or older
98	 Don't know
99	 Refused

Is

ASK ALL
D3	 What is the highest level of education you received?
1	 High School or less
2	 Some College
3	 College Graduate
4	 Post graduate
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
D4	 Are you now employed full-time, part-time, or not employed?
1	 Full-time
2	 Part-time
3	 Not employed
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
D5	 Are you or someone in your household an active-duty member of the armed forces?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
D6	 Are you yourself of Latino or Hispanic origin or descent, such as Mexican, Puerto Rican,

Cuban, or some other Latin American background?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK ALL
D7	 What is your race? (If Latino ask:) Are you white Latino, black Latino or some other

race? (Else:) Are you white, African American or black, Asian or some other race?
I	 White/White Latino
2	 African American/Black/Black Latino
3	 Asian
4	 Other
8	 Don't know
9	 Refused

ASK ALL
D8	 Last year, that is in 2006, what was your total household income from all sources before

taxes? #asit under or over .$25,000?
1	 Under $25,000
2	 Over $25,000
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF INCOME LESS THAN $25,000 (D8=1)
D9	 Now just stop me when I get to the right category. Was your income
Read responses
1	 Less than $10,000
2	 $10,000 to under $15,000
3	 $15,000 to under $20,000 or
4	 $20,000 to under $25,000
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF INCOME MORE THAN $25,000 (D8=2)
D10	 Now just stop me when I get to the right category. Was your income ...
Read responses
1	 $25,000 to under $30,000
2	 $30,000 to under $35,000
3	 $35,000 to under $40,000
4	 $40,000 to under $50,000
5	 $50,000 to under $75,000 or
6	 $75,000 or more
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK ALL
DII	 Are you limited in any way in any activities because of physical, mental, or emotional

problems?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF HAS DISABILITY (Dl 1= 1).
D12	 Does this condition require you to use special equipment, such as a cane, a wheelchair, a

special bed, or a special telephone?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused rbO NOT READ]

Thank you. That is all of the questions I have for you.

*This information collection is required for the EAC to meet its statutory requirements
under the Help America Vote Act (HAVA) of 2002 (42 U.S.C. 15301). Respondent's
obligation to reply to this information collection is voluntary; respondents include the 50
States, and the District of Columbia. This information will be made publicly available on
the EAC website at www.eac.gov. According to the Paperwork Reduction Act of 1995,
an agency may not conduct or sponsor, and a person is not required to respond to, a
collection of information unless it displays a valid OMB control number. The valid OMB
control number for this information collection is OMB Control No. pending (expires: to
be determined). The time required to complete this information collection is estimated to
average 1.25 hours per response. Comments regarding this burden estimate should be
sent to the Program Manager — 2007 Study of the Feasibility and Advisability of
Establishing a Program of Free Return Postage for Absentee Ballots, U.S. Election
Assistance Commission, 1225 New York Ave, NW, Suite 1100, Washington, DC 20005.
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Dated: January 17, 2007.
James F. Manning,
Acting Assistant Secretary for Postsecondary
Education.
[FR Doc. E7-876 Filed 1-22-07; 8:45 am]
BILLING CODE 4000-01-P

U.S. ELECTION ASSISTANCE
COMMISSION

Information Collection; Study of the
Feasibility and Advisability of
Establishing a Program of Free Return
or Reduced Postage for Absentee
Ballots—Survey of Registered Voters

AGENCY: U.S. Election Assistance
Commission (EAC).
ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its
continuing effort to reduce paperwork
and respondent burden in accordance
with the Paperwork Reduction Act of
1995, invites the general public and
other Federal agencies to take this
opportunity to comment on a proposed
information collection. Comments are
invited on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency's estimate of the burden of the
proposed information collection,
including the validity of the
methodology and assumptions used; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the information collection on
respondents. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.
DATES: Written comments must be
submitted on or before March 23, 2007.
ADDRESSES: Submit comments and
recommendations on the proposed
information collection in writing to the
U.S. Election Assistance Commission,
1225 New York Avenue, NW., Suite
1100, Washington, DC 20005, ATTN:
Ms. Laiza N. Otero (or via the Internet
at lotero@eac.gov).
FOR FURTHER INFORMATION CONTACT: To
request more information on this
proposed information collection or to
obtain a copy of the Focus Group
Discussion Guide, please, write to the
above address or call Ms. Laiza N. Otero
at (202) 566-3100. You may also view
the proposed collection instrument by
visiting our Web site at www.eac.gov.

SUPPLEMENTARY INFORMATION:
Title and OMB Number: Study of the

Feasibility and Advisability of
Establishing a Program of Free Return or
Reduced Postage for Absentee Ballots—
Survey of Registered Voters.

OMB Number: Pending.
Type of Review: Regular submission.
Needs and Uses: Sec. 246 of the Help

America Vote Act requires the Election
Assistance Commission (EAC), in
consultation with the United States
Postal Service, to conduct a study on the
feasibility and advisability of
establishing a program under which the
U.S. Postal Service shall waive or
otherwise reduce the amount of postage
applicable with respect to absentee
ballots returned by voters in general
elections for Federal office. This study
does not address the cost to the U.S.
Postal Service for free postage for.
sending absentee ballots but may
consider costs to election officials that
are related to implementing such a
program including the costs of sending
absentee ballots to voters. It also does
not include consideration of the 39
U.S.C. 3406 provisions for the mailing
of balloting materials for military and
overseas absentee voters. As part of the
study, the Commission is directed to
conduct a survey of potential
beneficiaries, including the elderly and
disabled, and to take into account the
results of this survey in determining the
feasibility and advisability of
establishing such a program. At the
conclusion of the study effort, EAC is
required to submit a report to Congress
with recommendations for such
legislative and administrative action as
EAC determines appropriate. The report
shall contain an analysis of the
feasibility of implementing such a
program and an estimate of the costs.

Affected Public: Citizens.
Estimated Number of Respondents:

1,200.
Responses per Respondent: 1.
Estimated Burden per Response:.25

hours.
Estimated Total Annual Burden

Hours: 300 hours.
Information will be collected through

a survey of U.S. citizens to determine
the possible effect that a free and/or
reduced cost absentee ballot postage
program would have on voter
participation. The sample will be
designed in such a way so as to afford
analysis of the results according to
significant sub-groups including those
living in states with high versus low
rates of absentee voting and states with
restrictive versus states with laws
favoring absentee voting. The surveys
will be representative of the U.S.
population and will be conducted by

phone using random digit dialing (RDD)
technology. Within each contacted
household, a respondent will be
selected among all adults in the
household aged 18 years and older. The
following information will be requested
from each respondent:

1. Background Information

The survey will gather data regarding
each respondent's background.
Background information will include,
the respondent's location (state, county,
and zip code), the location of the
respondent's voter registration (state,
county, zip code), age, ethnicity,
education, income bracket, whether the
respondent is living with a disability,
whether the respondent was displaced
due to a natural disaster, and whether
the respondent is currently an active-
duty member of the armed forces (or a
dependent thereof).

2. Voting Information

The survey will gather date regarding
the respondent's voting history. Voting
information will include, registration
status, whether the respondent voted in
the 2006 Congressional election,
whether the respondent voted in the
2004 Presidential election, whether the
respondent voted in the 2000
Presidential election, how the
respondent voted in past elections (in
person, by mail, absentee), whether the
respondent is eligible to vote absentee
(or whether the respondent does not
know).

3. Program Effect

The survey will gather data from all
respondents regarding the various
effects that the establishment of this
program would have on the targeted
citizens. Questions on the program will
cover (1) whether the program will
increase the likelihood that the
respondent would use the absentee
ballot process; (2) whether the program
will increase the likelihood that the
respondent would vote in a federal
election; (3) whether the program will
make it easier for the voter to participate
in elections.

This study is further being
supplemented with information
collected through a series of three focus
groups comprised of potential
beneficiaries of a free and/or discounted
absentee ballot postage program.
Information about the focus groups'
information collection can be found at

aloi3c
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www.eac.gov and the Federal Register
(Vol. 71, No. 219, Page 66321).

Thomas R. Wilkey,
Executive Director, U.S. Election Assistance
Commission.
[FR Doc. 07-261 Filed 1-22-07; 8:45 am]
BILLING CODE 6820-KF-M

DEPARTMENT OF ENERGY

Office of International Regimes and
Agreements

Proposed Subsequent Arrangement

AGENCY: Department of Energy.

ACTION: Notice of Proposed Subsequent
Arrangement.

SUMMARY: This notice is being issued
under the authority of Section 131 of the
Atomic Energy Act of 1954, as amended
(42 U.S.C. 2160). The Department is
providing notice of a proposed
"subsequent arrangement" under the
Agreement for Cooperation in the
Peaceful Uses of Nuclear Energy
between the United States and the
European Atomic Energy Community
(EURATOM).

This subsequent arrangement
concerns a request for a one-year
extension (April 2007 to April 2008) of
the current one-year programmatic
approval for retransfer of U.S.-obligated
irradiated fuel rods between Studsvik
Nuclear AB, Sweden and the Institutt
for Energiteknikk, Norway. The rods are
being transferred for irradiation service,
tests and examination, and returned to
Sweden for further tests and disposal.
The amounts are the same as under the
current approval—a maximum of 30,000
grams uranium, 400 grams U-235 and
400 grams plutonium in all shipments
combined, with a maximum of 100
grams of plutonium per shipment. The
original programmatic consent,
published in the Federal Register June
13, 2006, is set to expire in March 2007.
Additional transactions are scheduled to
occur between April 2007 and April
2008 and will be subject to U.S.-
Euratom Agreement for Cooperation on
Peaceful Uses of Nuclear Energy.

In accordance with Section 131 of the
Atomic Energy Act of 1954, as amended,
we have determined that this
subsequent arrangement will not be
inimical to the common defense and
security.

This subsequent arrangement will
take effect no sooner than 15 days after
the date of publication of this notice.

Dated: January 12, 2007.

For the Department of Energy.
Richard Goorevich,
Director, Office of International Regimes and
Agreements.
[FR Doc. E7-914 Filed 1-22-07; 8:45 am]
BILLING CODE 6450-01-P

DEPARTMENT OF ENERGY

Federal Energy Regulatory
Commission

Combined Notice of Filings #1

January 16, 2007.
Take notice that the Commission

received the following electric rate
filings:

• Docket Numbers: ER06-707-000.
Applicants: Arkansas Electric	 IM

Cooperative Corporation.
Description: Arkansas Electric

Cooperative Corporation submits a
notice, of conditional withdrawal of
protests.

Filed Date: 01/11/2007.
Accession Number: 20070111-5016.
Comment Date: 5 p.m. Eastern Time

on Monday, January 22, 2007.

Docket Numbers: ER06-739-004;
ER06-738-004; ER03-983-003.

Applicants: Cogen Technologies
Linden Venture, L.P.; East Coast Power,
Linden Holding, L.L.C.

Description: Cogen Technologies
Linden Venture LP et al notifies FERC,
of a change in status resulting from
acquisition of an, ownership interest in
Babcock & Brown Wind Portfolio,
Holdings 1 LLC etc.

Filed Date: 01/09/2007.
Accession Number: 20070111-0043.
Comment Date: 5 p.m. Eastern Time

on Tuesday, January 30, 2007.

Docket Numbers: ER06-1452-001.
Applicants: PJM Interconnection,.

L.L.C.
Description: PJM Interconnection,

LLC submits a corrected Wholesale,
Market Participation Agreement.

Filed Date: 01/11/2007.
Accession Number: 20070112-0061.
Comment Date: 5 p.m. Eastern Time

on Thursday, February 01, 2007.

Docket Numbers: ER06-1453-001.
Applicants: PJM Interconnection,

L.L.C.
Description: PJM Interconnection,

LLC submits a corrected Wholesale,
Market Participation Agreement.

Filed Date: 01/10/2007.
Accession Number: 20070111-0046.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.

Docket Numbers: ER07-233-001.
Applicants: Occidental Power

Services, Inc.

Description: Occidental Power
Services, Inc submits an amendment to
its, 11/17/06 rate schedule amendment.

Filed Date: 01/10/2007.
Accession Number: 20070111-0044.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.
Docket Numbers: ER07-340-001.
Applicants: Bell Independent Power

Corporation.
Description: Bell Independent Power

Corp submits an amended petition, for
acceptance of initial Tariff, Original
Volume 1, waivers, and blanket
authority.

Filed Date: 01/11/2007.
Accession Number: 20070112-0062.
Comment Date: 5 p.ni. Eastern Time

on Thursday, February 01, 2007.

Docket Numbers: ER07-358-001.
Applicants: Southwest Power Pool,

Inc.
Description: Southwest Power Pool,

Inc submits a supplement to its, 12/22/
06 filing of an executed Service
Agreement for Firm, Point-to-Point
Transmission Service w/ Western
Resources, dba Westar Energy etc.

Filed Date: 01/11/2007.
Accession Number: 20070112-0063.
Comment Date: 5 p.m. Eastern Time

on Thursday, February 01, 2007.

Docket Numbers: ER07-422-000.
Applicants: New York Independent

System Operator., Inc.
Description: New York Independent

System Operator, Inc submits, proposed
revisions to its Open Access
Transmission Tariff, and its Market
Administration and Control Area
Services, Tariff.

Filed Date: 01/09/2007.
Accession Number: 20070111-0017.
Comment Date: 5 p.m. Eastern Time

on Tuesday, January 30, 2007.

Docket Numbers: ER07-423-000.
Applicants: South Carolina Electric &

Gas Company.
Description: South Carolina Electric &

Gas Co submits a Facilities, Agreement
with New Horizon Electric Cooperative.

Filed Date: 01/10/2007.
Accession Number: 20070111-0045.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.

Docket Numbers: ER07-424-000.
Applicants: PJM Interconnection,

L.L.C.
Description: PJM Interconnection LLC

submits a report of the, recommended
allocations of cost responsibility for
baseline, transmission updgrades
reviewed and approved by PJM, Board
of Managers and revised tariff sheets.

Filed Date: 01/11/2007.
Accession Number: 20070112-0064.
Comment Date: 5 p.m. Eastern Time

on Monday, February 17, 2,(1007 31



to

emieh@aol.com

03/30/2007 06:27 PM

To klynndyson@eac.gov, lotero@eac.gov

cc

bcc

Subject Fwd: Free Return Postage Package

History:	 This message has been replied to.

Karen, Laiza:
Here is all the material needed for the OMB submission for the Free Return Postage survey.

Please let me know if you have any questions.

IS
	 a

1. Information Collection Request

• OMB Form 83-I

• Supporting Statement A

• Supporting Statement B

• Copy of 60 day Federal Register Notice

• Copy of 30 day Federal Register Notice to be submitted to post in Register
• Summary of public comments received, including actions in response to the

comments

• Copies of pertinent statutory authority and regulations

AOL now offers free email to everyone. Find out more about what's free from AOL at AOL.com

TM

FABP.6O_Day_FR_Notice.1. 23.2007.pdf HAVA_246.doc 0MB_83-1_lorm_1 .pdf

Ift	 IM
S ummary_ol_Public_Comments_lorjreeR eturn_Postage. doc FederaL H egister Notice-_S urvey_30_days. doc

IM
Supporting_Statements_A_and_B_SUHVEY.doc
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Dated: January 17, 2007.

James F. Manning,
Acting Assistant Secretary for Postsecondary
Education.
[FR Doc. E7-876 Filed 1-22-07; 8:45 am]
BILLING CODE 4000-01-P

U.S. ELECTION ASSISTANCE
COMMISSION

Information Collection; Study of the
Feasibility and Advisability of
Establishing a Program of Free Return
or Reduced Postage for Absentee
Ballots—Survey of Registered Voters

AGENCY: U.S. Election Assistance
Commission (EAC).
ACTION: Notice; request for comments.

SUMMARY: The EAC, as part of its
continuing effort to reduce paperwork
and respondent burden in accordance
with the Paperwork Reduction Act of
1995, invites the general public and
other Federal agencies to take this
opportunity to comment on a proposed
information collection. Comments are
invited on: (a) Whether the proposed
collection of information is necessary
for the proper performance of the
functions of the agency, including
whether the information shall have
practical utility; (b) the accuracy of the
agency's estimate of the burden of the
proposed information collection,
including the validity of the
methodology and assumptions used; (c)
ways to enhance the quality, utility, and
clarity of the information to be
collected; and (d) ways to minimize the
burden of the information collection on
respondents. Comments submitted in
response to this notice will be
summarized and/or included in the
request for OMB approval of this
information collection; they also will
become a matter of public record.
DATES: Written comments must be
submitted on or before March 23, 2007.

ADDRESSES: Submit comments and
recommendations on the proposed
information collection in writing to the
U.S. Election Assistance Commission,
1225 New York Avenue, NW., Suite
1100, Washington, DC 20005, ATTN:
Ms. Laiza N. Otero (or via the Internet
at lotero@eac.gov).
FOR FURTHER INFORMATION CONTACT: To
request more information on this
proposed information collection or to
obtain a copy of the Focus Group
Discussion Guide, please, write to the
above address or call Ms. Laiza N. Otero
at (202) 566-3100. You may also view
the proposed collection instrument by
visiting our Web site at www.eac.gov.

SUPPLEMENTARY INFORMATION:
Title and OMB Number: Study of the

Feasibility and Advisability of
Establishing a Program of Free Return or
Reduced Postage for Absentee Ballots—
Survey of Registered Voters.

OMB Number: Pending.
Type of Review: Regular submission.
Needs and Uses: Sec. 246 of the Help

America Vote Act requires the Election
Assistance Commission (EAC), in
consultation with the United States
Postal Service, to conduct a study on the
feasibility and advisability of
establishing a program under which the
U.S. Postal Service shall waive or
otherwise reduce the amount of postage
applicable with respect to absentee
ballots returned by voters in general
elections for Federal office. This study
does not^ddress the cost to the U.S.
Postal Service for free postage for
sending absentee ballots but may
consider costs to election officials that
are related to implementing such a
program including the costs of sending
absentee ballots to voters. It also does
not include consideration of the 39
U.S.C. 3406 provisions for the mailing
of balloting materials for military and
overseas absentee voters. As part of the
study, the Commission is directed to
conduct a survey of potential
beneficiaries, including the elderly and
disabled, and to take into account the
results of this survey in determining the
feasibility and advisability of
establishing such a program. At the
conclusion of the study effort, EAC is
required to submit a report to Congress
with recommendations for such
legislative and administrative action as
EAC determines appropriate. The report
shall contain an analysis of the
feasibility of implementing such a
program and an estimate of the costs.

Affected Public: Citizens.
Estimated Number of Respondents:

1,200.
Responses per Respondent: 1.
Estimated Burden per Response:.25

hours.
Estimated Total Annual Burden

Hours: 300 hours.
Information will be collected through

a survey of U.S. citizens to determine
the possible effect that a free and/or
reduced cost absentee ballot postage
program would have on voter
participation. The sample will be
designed in such a way so as to afford
analysis of the results according to
significant sub-groups including those
living in states with high versus low
rates of absentee voting and states with
restrictive versus states with laws
favoring absentee voting. The surveys
will be representative of the U.S.
population and will be conducted by

phone using random digit dialing (RDD)
technology. Within each contacted
household, a respondent will be
selected among all adults in the
household aged 18 years and older. The
following information will be requested
from each respondent:

1. Background Information

The survey will gather data regarding
each respondent's background.
Background information will include,
the respondent's location (state, county,
and zip code), the location of the
respondent's voter registration (state,
county, zip code), age, ethnicity,
education, income bracket, whether the
respondent is living with a disability,
whether the respondent was disp, i ced
due to a natural disaster, and whe-fher
the respondent is currently an active-
duty member of the armed forces (or a
dependent thereof).

2. Voting Information

The survey will gather date regarding
the respondent's voting history. Voting
information will include, registration
status, whether the respondent voted in
the 2006 Congressional election,
whether the respondent voted in the
2004 Presidential election, whether the
respondent voted in the 2000
Presidential election, how the
respondent voted in past elections (in
person, by mail, absentee), whether the
respondent is eligible to vote absentee
(or whether the respondent does not
know).

3. Program Effect

The survey will gather data from all
respondents regarding the various
effects that the establishment of this
program would have on the targeted
citizens. Questions on the program will
cover (1) whether the program will
increase the likelihood that the
respondent would use the absentee
ballot process; (2) whether the program
will increase the likelihood that the
respondent would vote in a federal
election; (3) whether the program will
make it easier for the voter to participate
in elections.

This study is further being
supplemented with information
collected through a series of three focus
groups comprised of potential
beneficiaries of a free and/or discounted
absentee ballot postage program.
Information about the focus groups'
information collection can be found at
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www.eac.gov and the Federal Register
(Vol. 71, No. 219, Page 66321).

Thomas R. Wilkey,
Executive Director, U.S. Election Assistance
Commission.
[FR Doc. 07-261 Filed 1-22-07; 8:45 am]
BILLING CODE 6820-KF-M

DEPARTMENT OF ENERGY

Office of International Regimes and
Agreements

Proposed Subsequent Arrangement

AGENCY: Department of Energy.

ACTION: Notice of Proposed Subsequent
Arrangement.

SUMMARY: This notice is being issued
under the authority of Section 131 of the
Atomic Energy Act of 1954, as amended
(42 U.S.C. 2160). The Department is
providing notice of a proposed
"subsequent arrangement" under the
Agreement for Cooperation in the
Peaceful Uses of Nuclear Energy
between the United States and the
European Atomic Energy Community
(EURATOM).

This subsequent arrangement
concerns a request for a one-year
extension (April 2007 to April 2008) of
the current one-year programmatic
approval for retransfer of U.S.-obligated
irradiated fuel rods between Studsvik
Nuclear AB, Sweden and the Institutt
for Energiteknikk, Norway. The rods are
being transferred for irradiation service,
tests and examination, and returned to
Sweden for further tests and disposal.
The amounts are the same as under the
current approval-a maximum of 30,000
grams uranium, 400 grams U-235 and
400 grams plutonium in all shipments
combined, with a maximum of 100
grams of plutonium per shipment. The
original programmatic consent,
published in the Federal Register June
13, 2006, is set to expire in March 2007.
Additional transactions are scheduled to
occur between April 2007 and April
2008 and will be subject to U.S.-
Euratom Agreement for Cooperation on
Peaceful Uses of Nuclear Energy.

In accordance with Section 131 of the
Atomic Energy Act of 1954, as amended,
we have determined that this
subsequent arrangement will not be
inimical to the common defense and
security.

This subsequent arrangement will
take effect no sooner than 15 days after
the date of publication of this notice.

Dated: January 12, 2007.

For the Department of Energy.
Richard Goorevich,
Director, Office of International Regimes and
Agreements.

[FR Doc. E7-914 Filed 1-22-07; 8:45 am]
BILLING CODE 6460-01-P

DEPARTMENT OF ENERGY

Federal Energy Regulatory
Commission

Combined Notice of Filings #1

January 16, 2007.
Take notice that the Commission

received the following electric rate
filings:

Docket Numbers: ER06-707-000.
Applknts: Arkansas Electric

Cooperative Corporation. .
Description: Arkansas Electric

Cooperative Corporation submits a
notice, of conditional withdrawal of
protests.

Filed Date: 01/11/2007.
Accession Number: 20070111-5016.
Comment Date: 5 p.m. Eastern Time

on Monday, January 22, 2007.

Docket Numbers: ER06-739-004;
ER06-738-004; ER03-983-003.

Applicants: Cogen Technologies
Linden Venture, L.P.; East Coast Power,
Linden Holding, L.L.C.

Description: Cogen Technologies
Linden Venture LP et al notifies FERC,
of a change in status resulting from
acquisition of an, ownership interest in
Babcock & Brown Wind Portfolio,
Holdings 1 LLC etc.

Filed Date: 01/09/2007.
Accession Number: 20070111-0043.
Comment Date: 5 p.m. Eastern Time

on Tuesday, January 30, 2007.

Docket Numbers: ER06-1452-001.
Applicants: PJM Interconnection,

L.L.C.
Description: PJM Interconnection,

LLC submits a corrected Wholesale,
Market Participation Agreement.

Filed Date: 01/11/2007.
Accession Number: 20070112-0061.
Comment Date: 5 p.m. Eastern Time

on Thursday, February 01, 2007.

Docket Numbers: ER06-1453-001.
Applicants: PJM Interconnection,

L.L.C.
Description: PJM Interconnection,

LLC submits a corrected Wholesale,
Market Participation Agreement.

Filed Date: 01/10/2007.
Accession Number: 20070111-0046.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.

Docket Numbers: ER07-233-001.
Applicants: Occidental Power

Services, Inc.

Description: Occidental Power
Services, Inc submits an amendment to
its, 11/17/06 rate schedule amendment.

Filed Date: 01/10/2007.
Accession Number: 20070111-0044.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.

Docket Numbers: ER07-340-001.
Applicants: Bell Independent Power

Corporation.
Description: Bell Independent Power

Corp submits an amended petition, for
acceptance of initial Tariff, Original
Volume 1, waivers, and blanket
authority.

Filed Date: 01/11/2007.
Accession Number: 20070112-0062.
Comment Date: 5 p.m. Eastern Time

on Thursday, February 01, 2007.
Docket Numbers: ER07-358-0Q.
Applicants: Southwest Power Pool,

Inc.
Description: Southwest Power Pool,

Inc submits a supplement to its, 12/22/
06 filing of an executed Service
Agreement for Firm, Point-to-Point
Transmission Service w/ Western
Resources, dba Westar Energy etc.

Filed Date: 01/11/2007.
Accession Number: 20070112-0063.
Comment Date: 5 p.m. Eastern Time

on Thursday, February 01, 2007.
Docket Numbers: ER07-422-000.
Applicants: New York Independent

System Operator., Inc.
Description: New York Independent

System Operator, Inc submits, proposed
revisions to its Open Access
Transmission Tariff, and its Market
Administration and Control Area
Services, Tariff.

Filed Date: 01/09/2007.
Accession Number: 20070111-0017.
Comment Date: 5 p.m. Eastern Time

on Tuesday, January 30, 2007.

Docket Numbers: ER07-423-000.
Applicants: South Carolina Electric &

Gas Company.
Description: South Carolina Electric &

Gas Co submits a Facilities, Agreement
with New Horizon Electric Cooperative.

Filed Date: 01/10/2007.
Accession Number: 20070111-0045.
Comment Date: 5 p.m. Eastern Time

on Wednesday, January 31, 2007.

Docket Numbers: ER07-424-000.
Applicants: PJM Interconnection,

L.L.C.
Description: PJM Interconnection LLC

submits a report of the, recommended
allocations of cost responsibility for
baseline, transmission updgrades
reviewed and approved by PJM, Board
of Managers and revised tariff sheets.

Filed Date: 01/11/2007.
Accession Number: 20070112-0064.
Comment Date: 5 p.m. Eastern Time

on Monday, February 12, 2007.
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SEC. 246. <<NOTE: 42 USC 15386.>> STUDY AND REPORT ON FREE ABSENTEE
BALLOT POSTAGE.

(a) Study on the Establishment of a Free Absentee Ballot Postage
Program.--

(1) In general.--The Commission, in consultation with the
Postal Service, shall conduct a study on the feasibility and
advisability of the establishment of a program under which the
Postal Service shall waive or otherwise reduce the amount of
postage applicable with respect to absentee ballots submitted

by
voters in general elections for Federal office (other than
balloting materials mailed under section 3406 of title 39,
United States Code) that does not apply with respect to the
postage required to send the absentee ballots to voters.

(2) Public survey.--As part of the study conducted under
paragraph (1), the Commission shall 6onduct a survey of
potential beneficiaries under the program described in such
paragraph, including the elderly and disabled, and shall take
into account the results of such survey in determining the
feasibility and advisability of establishing such a program.

(b) Report.--
(1) <<NOTE: Deadline.>> Submission.--Not later than the

date that is 1 year after the date of the enactment of this
Act,

the Commission shall submit to Congress a report on the study
conducted under subsection (a)(1) together with recommendations
for such legislative and administrative action as the

Commission
determines appropriate.

(2) Costs.--The report submitted under paragraph (1) shall
contain an estimate of the costs of establishing the program
described in subsection (a)(1).

(3) Implementation.--The report submitted under paragraph
(1) shall contain an analysis of the feasibility of

implementing
the program described in subsection (a)(1) with respect to the
absentee ballots to be submitted in the general election for
Federal office held in 2004.

(4) Recommendations regarding the elderly and disabled.--
The

report submitted under paragraph (1) shall--
(A) include recommendations on ways that program

described in subsection (a)(1) would target elderly
individuals and individuals with disabilities; and

(B) identify methods to increase the number of such
individuals who vote in elections for Federal office.

(c) Postal Service Defined.--The term "Postal Service '' means the
United States Postal Service established under section 201 of title 39,
United States Code.

[[Page 116 STAT. 1692]]
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PAPERWORK REDUCTION ACT SUBMISSION
Please read the instructions before completing this form. For additional forms or assistance in completing this form, contact your agency's Paperwork
Clearance Officer. Send two copies of this form, the collection instrument to be reviewed, the Supporting Statement, and any additional documentation
to: Office of Information and Regulatory Affairs, Office of Management and Budget, Docket Library, Room 10102, 725 17th Street NW,
Washington, DC 20503.

1. Agency/Subagency originating request 2. OMB control number	 b.	 '	 None

Election Assistance Commission a. _ - - _ - - - - -	 - - - -

3. Type of information collection (check one) 4. Type of review requested (check one)

a. III	 New collection a. Q} Regular
b. [..a	 Revision of a currently approved collection b. D_ Emergency - Approval requested by: _/_/_
c. E7	 Extension, without change, of a currently approved collection c. 'D Delegated
d. 	 Reinstatement, without change, of a previously approved collection for

5. Small entitiesapproval has expired

e. D
which
Reinstatement, with change, of a previously approved collection for which Will this information collection have a significant economic impact on a
approval has expired substantial number of small entities? 	 q Yes	 No

Q	 Existing collection in use without an OMB control number

3a. Public Comments 6. Requested expiration date
Has the agency received public comments on this information collection? a., Q Three years from approval date	 b.DOther Specify:	 /

Dyes	 DNo

7. Title

Study of the Feasibility and Advisability of Establishing a Program of Free Return or Reduced Postage for Absentee Ballots

8. Agency form number(s) (if applicable)

NA

9. Keywords

Elections, Postal Service,

10. Abstract

The Help America Vote Act requires the EAC to conduct a study on the feasibility of establishing a program under which the U.S. Postal Service shall
waive or reduce the amount of postage for absentee ballots. The study will conduct a public opinion survey of registered and non-registered voters
throughout the fifty U.S. states. Using this information, the EAC will submit a required report to Congress with recommendations for action.

11. Affected public (Mark primary with "P" and all others that apply with "X") 12. Obligation to respond (Mark primary with "P" and all others that apply with "X")

a. P	 Individuals or households 	 d._ Farms a. Ct Voluntary
b._ Business or other for-profit 	 e._ Federal Government b. _ Required to obtain or retain benefits
c._ Not-for-profit institutions 	 f._ State, Local or Tribal Government c. _ Mandatory

13. Annual reporting and recordkeeping hour burden 14. Annual reporting and recordkeeping cost burden (in thousands of dollars)
a. Number of respondents	 1,200 a. Total annualized capital/startup costs 	 0

b. Total annual responses	 1,200 b. Total annual costs (O&M)	 0

1.Percentage of these responses c. Total annualized cost requested	 0

collected electronically	 0	 % d. Current OMB inventory	 0

c. Total annual hours requested 	 300 e. Difference	 0

d. Current OMB inventory	 0 f. Explanation of difference
e. Difference	 300 1. Program change	 0

f. Explanation of difference 2. Adjustment	 0

1. Program change 300

2. Adjustment

15. Purpose of information collection (Mark primary with "P" and all 16. Frequency of recordkeeping or reporting (check all that apply)
others that apply with "X") a. _Recordkeeping	 b. _Third party disclosure
a. _Application for benefits	 e. x	 Program planning or management c..1 Reporting
b. _Program evaluation	 f. P Research 1. _On occasion	 2. _Weekly	 3. _Monthly
c. _General purpose statistics 	 g. x Regulatory or compliance 4. _Quarterly	 5. _Semi-annually	 6. 1 Annually
d. _Audit 7. _Biennially	 8. _Other (describe)

17. Statistical methods 18. Agency contact (person who can best answer questions regarding the content of this
Does this information collection employ statistical methods? submission

r
q/ Yes	 uNo

Laiza N. Otero
Name:

(202) 566-2209
Phone:

OMB 83-I

	

	
02/04

Reset
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19. Certification for Paperwork Reduction Act Submissions
On behalf of this Federal agency, I certify that the collection of information encompassed by this request complies with 5 CFR
1320.9.

Note: The text of 5 CFR 1320.9, and the related provisions of 5 CFR 1320.8(b)(3), appear at the end of the instructions.
The certification is to be made with reference to those regulatory provisions as set forth in the instructions.

The following is a summary of the topics, regarding the proposed collection of information, that the certification covers:

(a) It is necessary for the proper performance of agency functions;

(b) It avoids unnecessary duplication;

(c) It reduces burden on small entities;

(d) It uses plain, coherent, and unambiguous terminology that is understandable to respondents;

(e) Its implementation will be consistent and comp"Attible with current reporting and recordkeeping practices;

(f)	 It indicates the retention period for recordkeeping requirements;

(g) It informs respondents of the information called for under 5 CFR 1320.8(b)(3):

(i) Why the information is being collected;

(ii) Use of information;

(iii) Burden estimate;

(iv) Nature of response (voluntary, required for a benefit, or mandatory);

(v) Nature and extent of confidentiality; and

(vi) Need to display currently valid OMB control number;

(h) It was developed by an office that has planned and allocated resources for the efficient and effective
management and use of the information to be collected (see note in Item 19 of the instructions);

(i)	 It uses effective and efficient statistical survey methodology; and

(j )	 It makes appropriate use of information technology.

If you are unable to certify compliance with any of these provisions, identify the item below and explain the reason in Item 18 of
the Supporting Statement.

Signature of Senior Official or designee 	 Date

OMB 83-1	 02/04
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Instructions For Completing OMB Form 83-I

Please answer all questions and have the Senior Official or

designee sign the form. These instructions should be used

in conjunction with 5 CFR 1320, which provides information

on coverage, definitions, and other matters of procedure and

interpretation under the Paperwork Reduction Act of 1995.

1. Agency/Subagency originating request

Provide the name of the agency or subagency
originating the request. For most cabinet-level

agencies, a subagency designation is also necessary.
For non-cabinet agencies, the subagency designation is

generally unnecessary.

2.0MB control number

a. If the information collection in this request has

previously received or now has an OMB control or

comment number, enter the number.

b. Check "None" if the information collection in this

request has not previously received an OMB control
number. Enter the four digit agency code for your
agency.

3. Type of information collection (check one)

a. Check "New collection" when the collection has not
previously been used or sponsored by the agency.

b. Check "Revision" when the collection is currently
approved by OMB, and the agency request includes a

material change to the collection instrument,
instructions, its frequency of collection, or the use to
which the information is to be put.

c. Check "Extension" when the collection is currently

approved by OMB, and the agency wishes only to
extend the approval past the current expiration date
without making any material change in the collection
instrument, instructions, frequency of collection, or the
use to which the information is to be put.

d. Check "Reinstatement without change" when the

collection previously had OMB approval, but the
approval has expired or was withdrawn before this
submission was made, and there is no change to the
collection.

e. Check "Reinstatement with change" when the

collection previously had OMB approval, but the

approval has expired or was withdrawn before this

submission was made, and there is change to the

collection.

f. Check "Existing collection in use without OMB control

number" when the collection is currently in use but does

not have a currently valid OMB control number.

4. Type of review requested (check one)

a. Check "Regular" when the collection is submitted
under 5 CFR 1320.10, 1320,11, or 1320.12 with a

standard 60 day review schedule.

b. Check "Emergency" when the agency is submitting

the request under 5 CFR 1320.13 for emergency
processing and provides the required supporting

material. Provide the date by which the agency

requests approval.

C. Check "Delegated" when the agency is submitting

the collection under the conditions OMB has granted

the agency delegated authority.

5. Small entities

Indicate whether this information collection will have a

significant impact on a substantial number of small entities.
A small entity may be (1) a small business which is deemed
to be one that is independently owned and operated and

that is not dominant in its field of operation; (2) a small
organization that is any not-for-profit enterprise that is

independently owned and operated and is not dominant in
its field; or (3) a small government jurisdiction which is a
government of a city, county, town, township, school

district, or special district with a population of less than

50,000.

6. Requested expiration date

a. Check "Three years" if the agency requests a three year
approval for the collection.

b. Check "Other" if the agency requests approval for less

than three years. Specify the month and year of the
requested expirationate.

7. Title

Provide the official title of the information collection. If an

official title does not exist, provide a description which will

distinguish this collection from others.

8. Agency form number(s) (if applicable)

Provide any form number the agency has assigned to this
collection of information. Separate each form number with a

comma.

9. Keywords

Select and list at least two keywords (descriptors) from the
"Federal Register Thesaurus of Indexing Terms" that
describe the subject area(s) of the information collection.
Other terms may be used but should be listed after those

selected from the thesaurus. Separate keywords with
commas. Keywords should not exceed two lines of text.

10. Abstract

Provide a statement, limited to five lines of text, covering

the agency's need for the information, uses to which it will

be put, and a brief description of the respondents.

11. Affected public

Mark all categories that apply, denoting the primary public
with a "P" and all others that apply with "X."

12. Obligation to respond

Mark all categories that apply, denoting the primary

obligation with a "P" and all others that apply with "X."

a. Mark "Voluntary" when the response is entirely

discretionary and has no direct effect on any benefit or

privilege for the respondent.

b. Mark "Required to obtain or retain benefits" when the

response is elective, but is required to obtain or retain a

benefit.

c. Mark "Mandatory" when the respondent must reply or

face civil or criminal sanctions.

13. Annual reporting and recordkeeping hour burden

a. Enter the number of respondents and/or recordkeepers.

If a respondent is also a recordkeeper, report the
respondent only once.

b. Enter the number of responses provided annually. For

recordkeeping as compared to reporting activity, the
number of responses equals the number of recordkeepers.

b1. Enter the estimated percentage of responses that will

be submitted/collected electronically using magnetic media
(i.e., diskette), electronic mail, or electronic data

interchange. Facsimile is not considered an electronic
submission.

c. Enter the total annual recordkeeping and reporting hour

burden.

d. Enter the burden hours currently approved by OMB for

this collection of information. Enter zero (0) for any new

submission or for any collection whose OMB approval has

expired.

e. Enter the difference by subtracting lined from line c.

Record a negative number (d larger than c) within

parentheses.

f. Explain the difference. The difference in line e must be

accounted for in lines f.t. and f.2.

f.t. "Program change" is the result of deliberate Federal

government action. All new collections and any
subsequent revision of existing collections (e.g., the
addition or deletion of questions) are recorded as program
changes.

f.2. "Adjustment" is a change that is not the result of a

deliberate Federal government action. Changes resulting
from new estimates or action not controllable by the
Federal government are recorded as adjustments.

14. Annual reporting and recordkeeping cost burden
(in thousands of dollars)

The costs identified in this item must exclude the cost of
hour burden identified in Item 13.

a. Enter the total dollar amount of annualized cost for all

respondents of any associated capital or start-up costs.

b. Enter recurring annual dollar amount of cost for all

respondents associated with operating or maintaining

systems or purchasing services.

c. Enter total (14.a. + 14.b.) annual reporting and

recordkeeping cost burden.

d. Enter any cost burden currently approved by OMB for

this collection of information. Enter zero (0) if this is the

first submission after October 1, 1995.

e. Enter the difference by subtracting line d from line c.

Record a negative number (d larger than c) within

parenthesis.

f. Explain the difference. The difference in line e must be

accounted for in lines f.1. and f.2.

f.1. "Program change" is the result of deliberate Federal

government action. All new collections and any
subsequent revisions or changes resulting in cost changes

are recorded as program changes.
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f.2. "Adjustment" is a change that is not the result of a
deliberate Federal government action. Changes
resulting from new estimations or actions not
controllable by the Federal government are recorded
as adjustments.

15. Purpose of information collection

Mark all categories that apply, denoting the primary
purpose with a "P" and all others that apply with "X."

a. Mark "Application for benefits" when the purpose is
to participate in, receive, or qualify for a grant, financial
assistance, etc., from a Federal agency or program.

b.Mark "Program evaluation" when the purpose is a
formal assessment, through objective measures and
systematic analysis, of the manner and extent to which
Federal programs achieve their objectives or produce
other significant effects.

c. Mark "General purpose statistics" when the data is
collected chiefly for use by the public or for general
government use without primary reference to the policy
or program operations of the agency collecting the
data.

d. Mark "Audit" when the purpose is to verify the
accuracy of accounts and records.

e.Mark "Program planning or management" when the
purpose relates to progress reporting, financial
reporting and grants management, procurement and
quality control, or other administrative information that
does not fit into any other category.

f. Mark "Research" when the purpose is to further the
course of research, rather than for a specific program
purpose.

g. Mark "Regulatory or compliance" when the
purpose is to measure compliance with laws or
regulations.

16.Frequency of recordkeeping or reporting

Check "Recordkeeping" if the collection of information
explicitly includes a recordkeeping requirement.

Check "Third party disclosure" if a collection of
information includes third-party disclosure
requirements as defined by 1320.3(c).

Check "Reporting" for information collections that
involve reporting and check the frequency of reporting
that is requested or reRuired of a respondent. If the
reporting is on "an event" basis, check "On occasion."

17.Statistical methods
Check "Yes" if the information collection uses
statistical methods such as sampling or imputation.
Generally, check "No" for applications and audits
(unless a random auditing scheme is used). Check
"Yes" for statistical collections, most research
collections, and program evaluations using scientific
methods. For other types of data collection, the use
of sampling, imputation, or other statistical estimation
techniques should dictate the response for this item.
Ensure that supporting documentation is provided in
accordance with Section B of the Supporting
Statement.

18.Agency contact
Provide the name and telephone number of the agency
person best able to answer questions regarding the
content of this submission.

19.Certification for Paperwork Reduction Act
Submissions
The Senior Official or designee signing this statement
certifies that the collection of information encompassed
by the request complies with 5 CFR 1320.9. Provisions
of this certification that the agency cannot comply with
should be identified here and fully explained in item 18 of
the attached Supporting Statement. NOTE: The Office
that "develops" and "uses" the information to be collected
is the office that "conducts or sponsors" the collection of
information. (See 5 CFR 1320.3(d)).
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Certification Requirement for Paperwork Reduction Act Submissions

5 CFR 1320.9 reads "As part of the agency submission to 0MB of a proposed collection of information, the agency (through
the head of the agency, the Senior Official, or their designee) shall certify (and provide a record supporting such certification)
that the proposed collection of information

"(a) is necessary for the proper performance of the functions of the agency, including that the information to be collected
will have practical utility;

"(b) is not unnecessarily duplicative of information otherwise reasonably accessible to the agency;

"(c) reduces to the extent practicable and appropriate the burden on persons who shall provide information to or for the
agency, including with respect to small entities, as defined in the Regulatory Flexibility Act (5 U.S.C. § 601(6)), the use of such
techniques as:

"(1)establishing differing compliance or reporting requirements or timetables that take into account the resources
available to those who are to respond;

"(2)the clarification, consolidation, or simplification of compliance and reporting requirements; or collections of infor-
mation, or any part thereof;

"(3)an exemption from coverage of the collection of information, or any part thereof;

"(d) is written using plain, coherent, and unambiguous terminology and is understandable to those who are to respond;

"(e) is to be implemented in ways consistent and compatible, to the maximum extent practicable, with the existing reporting
and recordkeeping practices of those who are to respond;

"(f) indicates for each recordkeeping requirement the length of time persons are required to maintain the records specified;

"(g) informs potential respondents of the information called for under §1320.8(b)(3); [see below]

"(h) has been developed by an office that has planned and allocated resources for the efficient and effective management and
use of the information to be collected, including the processing of the information in a manner which shall enhance, where
appropriate, the utility of the information to agencies and the public;

"(i) uses effective and efficient statistical survey methodology appropriate to the purpose for which the information is to be
collected; and

"(j) to the maximum extent practicable, uses appropriate information technology to reduce burden and improve data quality,
agency efficiency and responsiveness to the public."

NOTE: 5 CFR 1320.8(b)(3) requires that each collection of information:

"(3) informs and provides reasonable notice to the potential persons to whom the collection of information is addressed of:

"(i)the reasons the information is planned to be and/or has been collected;

"(ii)the way such information is planned to be and/or has been used to further the proper performance of the functions
of the agency;

"(iii)an estimate, to the extent practicable, of the average burden of the collection (together with a request that the
public direct to the agency any comments concerning the accuracy of this burden estimate and any suggestions for reducing
this burden);

"(iv)whether responses to the collection of information are voluntary, require to obtain or retain a benefit (citing
authority) or mandatory (citing authority);

"(v)the nature and extent of confidentiality to be provided, if any (citing authority); and

"(vi)the fact that an agency may not conduct or sponsor, and a person is not required to respond to, a collection of
information unless it displays a currently valid 0MB control number."
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Supporting Statement for Paperwork Reduction Act Submissions

General Instructions

A Supporting Statement, including the text of the notice to

the public required by 5 CFR 1320.5(a)(i)(iv) and its actual

or estimated date of publication in the Federal Register,

must accompany each request for approval of a collection of

information. The Supporting Statement must be prepared in

the format described below, and must contain the

information specified in Section A below. If an item is not

applicable, provide a brief explanation. When Item 17 of the

0MB Form 83-I is checked "Yes", Section B of the

Supporting Statement must be completed. 0MB reserves

the right to require the submission of additional information

with respect to any request for approval.

Specific Instructions

A. Justification

1. Explain the circumstances. that make the collection of

eH	 information necessary. Identify any legal or administrative

requirements that necessitate the collection. Attach a copy

of the appropriate section of each statute and regulation

mandating or authorizing the collection of information.

2. Indicate how, by whom, and for what purpose the

information is to be used. Except for a new collection,

indicate the actual use the agency has made of the

information received from the current collection.

3. Describe whether, and to what extent, the collection of

information involves the use of automated, electronic,

mechanical, or other technological collection techniques or

other forms of information technology, e.g., permitting

electronic submission of responses, and the basis for the

decision for adopting this means of collection. Also describe

any consideration of using information technology to reduce

burden.

4. Describe efforts to identify duplication. Show specifically

why any similar information already available cannot be

used or modified for use for the purposes described in Item

2 above.

5. If the collection of information impacts small businesses

or other small entities (Item 5 of 0MB Form 83-I), describe

any methods used to minimize burden.

6. Describe the consequence to Federal program or policy

activities if the collection is not conducted or is conducted

less frequently, as well as any technical or legal obstacles

to reducing burden.

7. Explain any special circumstances that would cause an

information collection to be conducted in a manner:

" requiring respondents to report information to the agency

more often than quarterly;

* requiring respondents to prepare a written response to a

collection of information in fewer than 30 days after receipt

of it;

` requiring respondents to submit more than an original and

two copies of any document:

requiring respondents to retain records, other than

health, medical, government contract, grant-in-aid, or
tax records, for more than three years;

* in connection with a statistical survey, that is not
designed to produce valid and reliable results that can

be generalized to the universe of study;

• requiring the use of a statistical data classification that
has not been reviewed and approved by OMB;

that includes a pledge of confidentiality that is not
supported by authority established in statute or
regulation, that is not supported by disclosure and data
security policies that are consistent with the pledge, or

which unnecessarily impedes sharing of data with other
agencies for compatible confidential use; or

requiring respondents to submit proprietary trade
secrets, or other confidential information unless the

agency can demonstrate that it has instituted
procedures to protect the information's confidentiality to

the extent rmitted by law.

8. If applicable, provide a copy and identify the date
and page number of publication in the Federal Register

of the agency's notice, required by 5 CFR 1320.8(d),
soliciting comments on the information collection prior

to submission to OMB. Summarize public comments
received in response to that notice and describe actions
taken by the agency in response to these comments.
Specifically address comments received on cost and
hour burden.
Describe efforts to consult with persons outside the

agency to obtain their views on the availability of data,

frequency of collection, the clarity of instructions and

recordkeeping, disclosure, or reporting format (if any),

and on the data elements to be recorded, disclosed, or

reported.

Consultation with representatives of those from whom
information is to be obtained or those who must
compile records should occur at least once every 3
years - even if the collection of information activity is
the same as in prior periods. There may be
circumstances that may preclude consultation in a
specific situation. These circumstances should be
explained.

9. Explain any decision to provide any payment or gift
to respondents, other than reenumeration of
contractors or grantees.

10.Describe any assurance of confidentiality provided
to respondents and the basis for the assurance in
statute, regulation, or agency policy.

11.Provide additional justification for any questions of a

sensitive nature, such as sexual behavior and attitudes,
religious beliefs, and other matters that are commonly
considered private. This justification should include the

reasons why the agency considers the questions
necessary, the specific uses to be made of the
information, the explanation to be given to persons from

whom the information

is requested, and any steps to be taken to obtain
their consent.

12.Provide estimates of the hour burden of the
collection of information. The statement should:

• Indicate the number of respondents, frequency of
response, annual hour burden, and an explanation of
how the burden was estimated. Unless directed to

do so, agencies should not conduct special surveys
to obtain information on which to base hour burden

estimates. Consultation with a sample (fewer than
10) of potential respondents is desirable. If the hour

burden on respondents is expected to vary widely
because of differences in activity, size, or

complexity, show the range of estimated hour
burden, and explain the reasons for the variance.

Generally, estimates should not include burden
hours for customary and usual business practices.

If this request for approval covers more thaggone
form, provide separate hour burden estimates for
each form and aggregate the hour burdens in Item
13 of 0MB Form 83-I.
* Provide estimates of annualized cost to
respondents for the hour burdens for collections of
information, identifying and using appropriate wage

rate categories. The cost of contracting out or paying
outside parties for information collection activities

should not be included here. Instead, this cost
should be included in Item 13.

13. Provide an estimate for the total annual cost

burden to respondents or recordkeepers resulting

from the collection of information. (Do not include

the cost of any hour burden shown in Items 12 and

14).

' The cost estimate should be split into two
components: (a) a total capital and start-up cost
component (annualized over its expected useful life)
and (b) a total operation and maintenance and
purchase of services component. The estimates
should take into account costs associated with
generating, maintaining, and disclosing or providing
the information. Include descriptions of methods

used to estimate major cost factors including system
and technology acquisition, expected useful life of
capital equipment, the discount rate(s), and the time
period over which costs will be incurred. Capital and
start-up costs include, among other items,
preparations for collecting information such as
purchasing computers and software; monitoring,
sampling, drilling and testing equipment; and record
storage facilities.

If cost estimates are expected to vary widely,
agencies should present ranges of cost burdens and
explain the reasons for the variance. The cost of
purchasing or contracting out information collections

services should be a part of this cost burden

estimate. In developing cost burden estimates,
agencies may consult with a sample of respondents
(fewer than 10), utilize the 60-day pre-OMB

submission public comment process and use

01014
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existing economic or regulatory impact analysis
associated with the rulemaking containing the
information collection, as appropriate.
* Generally, estimates should not include
purchases of equipment or services, or portions
thereof, made: (1) prior to October 1, 1995, (2) to
achieve regulatory compliance with requirements
not associated with the information collection, (3)
for reasons other than to provide information or
keep records for the government, or (4) as part of
customary and usual business or private
practices.

14.Provide estimates of annualized costs to the .
Federal government. Also, provide a description of
the method used to estimate cost, which should
include quantification of hours, operational
expenses (such as equipment, overhead, printing,
and support staff), and any other expense that
would not have been incurred without this
collection of information. Agencies may also
aggregate cost estimates from Items 12, 13, and
14 in a single table.

15.Explain the reasons for any program changes
or adjustments reported in Items 13 or 14 of the
OMB Form 83-I.

16.For collections of information whose results
will be published, outline plans for tabulation and
publication. Address any complex analytical
techniques that will be used. Provide the time
schedule for the entire project, including beginning
and ending dates of the collection of information,
completion of report, publication dates, and other
actions.

17.If seeking approval to not display the expiration
date for OMB approval of the information collection,
explain the reasons that display would be
inappropriate.

18.Explain each exception to the certification
statement identified in Item 19, "Certification for
Paperwork Reduction Act Submissions," of OMB Form
83-I.

B. Collections of Information Employing
Statistical Methods

The agency should be prepared to justify its decision not to
use statistical methods in any case where such methods
might reduce burden or improve accuracy of results. When
Item 17 on the Form OMB 83-I is checked, "Yes," the
following documentation should be included in the
Supporting Statement to the extend that it applies to the
methods proposed:

1. Describe (including a numerical estimate) the
potential respondent universe and any sampling or
other respondent selection methods to be used. Data
on the number of entities (e.g., establishments, State
and local government units, households, or persons)
in the universe covered by the collection and in the
corresponding sample are to be provided in tabular
form for the universe as a whole and for each of the
strata in the proposed sample. Indicate expected
response rates for the collection as a whole. If the
collection had been conducted previously, include the
actual response rate achieved during the last
collection.

2.Describe the procedures for the collection of information
including:
* Statistical methodology for stratification and sample
selection,
' Estimation procedure,
' Degree of accuracy needed for the purpose described in
the justification,
* Unusual problems requiring specialized sampling
procedures, and
* Any use of periodic (less frequent than annual) data
collection cycles to reduce burden.

3.Describe methods to maximize response rates and to
deal with issues of non-response. The accuracy and
reliability of information collected must be shown to be
adequate for intended uses. For collections based on
sampling, a special justification must be provided for any
collection that will not yield "reliable" data that can be
generalized to the universe studied.

4.Describe any tests of procedures or methods to be
undertaken. Testing is encouraged as an effective mans
of refining collections of information to minimize burden and
improve utility. Tests must be approved if they call for
answers to identical questions from 10 or more
respondents. A proposed test or set of test may be
submitted for approval separately or in combination with the
main collection of information.

5.Provide the name and telephone number of individuals
consulted on statistical aspects of the design and the name
of the agency unit, contractor(s), grantee(s), or other
person(s) who will actually collect and/or analyze the
information for the agency.
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U.S. ELECTION ASSISTANCE COMMISSION

Information Collection Activity; Proposed Information Collection; Comment Request

AGENCY: U.S. Election Assistance Commission (EAC).

ACTION: Notice.

SUMMARY: In compliance with Section 3506(c)(2)(A) of the Paperwork Reduction Act of

1995, EAC announces the proposed extension of a public information collection and seeks public

comment on the provisions thereof. Comments are invited on: (a) whether the proposed

collection of information is necessary for the proper performance of the functions of the agency,

including whether the information shall have practical utility; (b) the accuracy of the agency's

estimate of the burden of the proposed information collection, including the validity of the

methodology and assumptions used; (c) ways to enhance the quality, utility, and clarity of the

information to be collected; and (d) ways to minimize the burden of the information collection

on respondents.

DATES: Written comments must be submitted on or before May 5, 2007.

ADDRESSES: Written comments and recommendations on the proposed information collection

should be sent to the U.S. Election Assistance Commission, 1225 New York Avenue NW, Suite

1100, Washington, DC 20005, ATTN: Ms. Laiza N. Otero (or via the Internet at

Oioi43.



lotero@eac.gov).

FOR FURTHER INFORMATION CONTACT: To request more information on this

proposed information collection or to obtain a copy of the survey instrument, please, write to the

above address or call Ms. Laiza N. Otero at (202) 566-3100. You may also view the proposed

collection instrument by visiting our website at www.eac.gov.

is
	 e	 e

SUPPLEMENTARY INFORMATION:

Title and OMB Number: STUDY OF THE FEASIBILITY AND ADVISABILITY OF
ESTABLISHING A PROGRAM OF FREE RETURN OR REDUCED POSTAGE FOR
ABSENTEE BALLOTS; OMB Number Pending.

Needs and Uses: Sec. 246 of the Help America Vote Act requires the Election Assistance
Commission (EAC), in consultation with the United States Postal Service, to conduct a study on
the feasibility and advisability of establishing a program under which the U.S. Postal Service
shall waive or otherwise reduce the amount of postage applicable with respect to absentee ballots
returned by voters in general elections for Federal office. This study does not address the cost to
the U.S. Postal Service for free postage for sending absentee ballots but may consider costs to
election officials that are related to implementing such a program including the costs of sending
absentee ballots to voters. It also does not include consideration of the 39 USC 3406 provisions
for the mailing of balloting materials for military and overseas absentee voters. As part of the
study the Commission is directed to conduct a survey of potential beneficiaries, including the
elderly and disabled, and to take into account the results of this survey in determining the
feasibility and advisability of establishing such a program.

At the conclusion of the study effort, EAC is required to submit a report to Congress with
recommendations for such legislative and administrative action as EAC determines appropriate.
The report shall contain an analysis of the feasibility of implementing such a program and an
estimate of the costs.

Affected Public: US Citizens

Number of Respondents: 1200

Responses per Respondent: 1

Estimated Burden Per Response: 15 minutes
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Estimated Total Annual Burden Hours: 300 hours

Information will be collected through a survey of U.S. citizens to determine the possible

effect that a free and/or reduced cost absentee ballot postage program would have on voter

participation. The sample will be designed in such a way so as to afford analysis of the results

according to significant sub-groups including those living in states with high versus low rates of

absentee voting and states with restrictive versus states with laws favoring absentee voting. The

surveys will be representative of the U.S. population in the fifty U.S. states and will be

®	 e
conducted by phone using random digit dialing (RDD) technology. Within each contacted

household, a respondent will be selected among all adults in the household aged 18 years and

older. The following information will be requested from each respondent:

1. Background Information
The survey will gather data regarding each respondent's background. Background

information will include, the respondent's location, the location of the respondent's voter
registration, age, ethnicity, education, income bracket, whether the respondent is living with
a disability, and whether the respondent is currently an active-duty member of the armed
forces (or a dependent thereof).

2. Voting Information
The survey will gather data regarding the respondent's voting history. Voting

information will include, registration status, whether the respondent voted in the 2006
Congressional election, whether the respondent voted in the 2004 Presidential election,
whether the respondent voted in the 2000 Presidential election, the method the respondent
voted in past elections (in person, by mail, absentee), whether the respondent is eligible to
vote absentee (or whether the respondent does not know).

3. Program Effect.
The survey will gather data from all respondents regarding the various effects that the

establishment of this program would have on the targeted citizens. Questions on the program
will cover (1) whether the program will increase the likelihood that the respondent would use
the absentee ballot process; (2) whether the program will increase the likelihood that the
respondent would vote in a federal election; (3) whether the program will make it easier for
the voter to participate in elections.

Signed:
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Thomas R. Wilkey, Executive Director,

U.S. Election Assistance Commission

[Billing Code 6820-KF]
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SUPPORTING STATEMENTS

OMB Control Number: xxxx-xxxx

U.S. Election Assistance Commission

Study of the Feasibility and Advisability of Establishing a Program of Free Return or
Reduced Postage for Absentee Ballots

A. JUSTIFICATION

1. Explain the circumstances that make the collection of information necessary.
Sec. 246 of the Help America Vote Act requires the Election Assistance Commission (EAC), in
consultation with the United . States Postal Service, to conduct a study on the feasibility and
advisability of establishing a program under which the U.S. Postal Service . shall waive or
otherwise reduce the amount of postage applicable with respect to absentee ballots returned by
voters in general elections for Federal office. This study does not address the cost to the U.S.
Postal Service for free postage for sending absentee ballots but may consider costs to election
officials that are related to implementing such a program including the costs of sending absentee
ballots to voters. It also does not include consideration of the 39 USC 3406 provisions for the
mailing of balloting materials for military and overseas absentee voters. As part of the study the
Commission is directed to conduct a survey of potential beneficiaries, including the elderly and
disabled, and to take into account the results of this survey in determining the feasibility and
advisability of establishing such a program.

2. Explain how. by whom. how freauentiv. and for what nurnose the information will be
used. If the information collected will be disseminated to the public or used to support
information that will be disseminated to the public. then explain how the collection
complies with all applicable Information Quality Guidelines.
The information will be gathered through a one-time public opinion survey of 1,200 randomly
selected U.S. citizen throughout the fifty U.S. states.

Based upon the information gathered in the study, EAC is required to submit a one-time report to
Congress with recommendations for such legislative and administrative action as EAC
determines appropriate. The report shall contain an analysis of the feasibility of implementing
such a program and an estimate of the costs. The survey will gather information to study the
feasibility of establishing free or reduced postage for absentee ballots.

3. Describe whether. and to what extent. the collection of information involves the use of
automated, electronic, mechanical, or other technolo gical techniques or other forms of
information technology.
The collection of information does utilize Computer Assisted Telephone Interviewing (CATI).
CATI will be used to conduct the public opinion survey. CATI is a telephone surveying
technique in which the interviewer follows a script by a software application. The software is
able to customize the flow of the questionnaire based on the answers provided, as well as
information already known about the participant.
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4. Describe efforts to identify duplication.
This is the first study conducted by the EAC on the part of HAVA Section 246. The study
contractor has reviewed previous and contemporaneous public opinion surveys to eliminate
duplication.

5. If the collection of information involves small businesses or other small entities, describe
the methods used to minimize burden.
This collection of information does not involve small businesses or other small entities.

6. Describe the consequences to the Federal uro2ram'or nolicv activities if the collection is
fa	 not conducted or is conducted less freguentb.

Section 246 of the. Help American Vote Act requires the EAC to collect this information to
provide recommendations on the establishment of this program to Congress.

If the collection is not conducted, the EAC will be unable to fulfill Section 246 of HAVA.
Furthermore, without this information the EAC will be unable to submit a report to Congress
detailing recommendations for legislative and administrative action. The determination of
whether or not this program is feasible and advisable rests upon the collection of this
information. HAVA only necessitates that this information be collected once.

7. Explain any special circumstances that require the collection to be conducted in a
manner inconsistent with OMB guidelines.
Not applicable.

8. Provide a copy of the PRA Federal Register notice that solicited public comments on the
information collection prior to this submission. Summarize the public comments received
in response to that notice and describe the actions taken by the agency in response to those
comments. Describe the efforts to consult with persons outside the agency to obtain their
views on the availability of data, frequency of collection, the clarity of instructions and
recordkeeping, disclosure, or reporting format (if an y), and on the data elements to be
recorded, disclosed, or reported.

This information collection request received a comment concerned that the accuracy of the
sample will be harmed through the exclusion of respondents who can only be reached through a
cell phone. The comment suggests that the study include respondents that can be reached through
landline telephones and cell phones.

Action Taken:
Research was conducted to evaluate this claim and determine if it was necessary to include cell
phone users in this study. Based upon this research, it has been determined that the study will
still be conducted using only random digit dialing technology (RDD).

In drafting the survey questionnaire, the study contractor consulted extensively with the U.S..
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Postal Service. The study contractor also consulted previous public opinion research conducted
by The Pew Research Center for the People and the Press. The study contractor also consulted
extensively with the U.S. state and county election officials in preparing the questionnaire.

The study contractor, IFES, has more than ten years of experience in conducting innovative and
effective public opinion research around the world. IFES' survey and focus group capabilities
provide relevant and reliable information on the opinions and attitudes in a country to
government officials, development professionals, political actors, academics and others
interested in democratic and political development. However, a key strength of IFES' research is
its use of a standard set of questions gauging sociopolitical development in most surveys we
perform. Data from these questions can help researchers compare attitudes and opinions from
country to country and across time in a single nation. To date, IFES has conducted more than 60
public opinion research projects in 24 countries around the world.

In addition to its survey capability, IFES has worked with election assistance and democratic
development in over 100 countries since 1987. IFES' international professionals ensure that
democracy solutions are home grown. IFES professionals provide technical assistance across
many areas of democracy development. With its experience promoting democracy abroad, IFES
has begun to work to strengthen democracy in the U.S. IFES works directly with local, state,
federal and private partners in the U.S. to support technical assistance initiatives and projects.
Under a contract enacted in late September 2005 under the U.S. Election Assistance Commission
(EAC) IFES, working with The Pollworker Institute and the League of Women Voters (LWV), is
finalizing a year-long research project aimed at improving pollworker recruitment, training and
retention in the United States. The project will develop better recruitment, training and retention
methods to improve the Election Day experience for voters and election officials.

The study contractor also consulted with The Election Center. The Election Center is a nonprofit
organization that works to promote and improve democracy in the U.S. The Center has
experience performing research for governmental units concerning the similarities and
differences in state or local laws, regulations, or practices concerning voter registration and
elections administration. The Center also designs regional workshops and seminars on methods
to improve operations and enhance efficiency of government election units.

9. Explain any decisions to provide payments or gifts to respondents, other than
remuneration of contractors or grantees.
Respondents are voluntary and they will not be provided any incentives to participate.

10. Describe any assurance of confidentiality provided to respondents and the basis for
assurance in statute, regulation, or agency policy.

Respondents will be given a verbal pledge of confidentiality prior to volunteering to participate.

11. Provide additional _justification for any questions of a sensitive nature, such as sexual
behavior and attitudes, religious beliefs, and other matters that are commonly considered
private.
There are no questions of a sensitive nature.
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12. Provide an estimate in hours of the burden of the collection of information.
The burden to each respondent is 15 minutes. Twelve hundred (1,200) respondents are required
for this study. Total annual burden is estimated at 300 hours.

13. Provide an estimate of the total annual cost burden to the respondents or record-
keepers resulting from the collection (excluding the value of the burden hours in #12
above).
We have identified no reporting and recordkeeping "non-hour cost" burdens associated with this
proposed collection of information.

14. Provide estimates of annualized cost to the Federal government.
The estimated cost to the Federal Government is $40,100. This estimate includes $34,000 for the
public opinion research firm and $6,000 for personnel and $100 in office expenses.

• We estimate $34,000 for the public opinion research firm. This will include services for
programming the survey instrument into a Computer Assisted Telephone Interviewing
(CATI) system so that survey questions, instruction and response categories are displayed
in the computer, conduct of 1,200 completed interviews, quality control, data entry,
coding of data and delivery of final data.

• We estimate $5,000 for personnel to design the study, oversee its implementation,
analyze data, and draft a final report and $100 for office expenses including telephone
and printing costs.

15. Explain the reasons for any program changes or adjustments reported in Items 13 or
14 of the OMB 83-I.
This is the first time this information collection has been performed by the Federal government.

16. For collections whose results will be published, outline the plans for tabulation and
publication.

The results from this information collection will be summarized into a report by the study
contractor. Based upon the report, the Commission shall submit to Congress a report on the study
together with recommendations for such legislative and administrative action as the Commission
determines appropriate. Additionally, the documents will be available to the general public per
FOIA and may be posted on the Internet website of the EAC.

17. If seeking approval to not display the expiration date for OMB approval of the
information collection, explain the reasons why display would be inappropriate.
Not applicable to this collection.
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18. Explain each exception to the certification statement identified in Item 19 of the
OMB 83-I.

To the extent that the topics apply to this collection of information, we are not making any
exceptions to the "Certification for Paperwork Reduction Act Submissions."

B. COLLECTIONS OF INFORMATION EMPLOYING STATISTICAL METHODS

(If your collection does not employ statistical methods, just say that and delete the following five
questions from the format.)

1. Describe (including a numerical estimate) the potential respondent universe and any
sampling or other respondent selection metl^d to be used. Data on the number of entities
(e g. establishments, State and local governmental units, households, or persons) in the
universe and the corresponding sample are to be provided in tabular form. The tabulation
must also include expected response rates for the collection as a whole. If the collection has
been conducted before, provide the actual response rate achieved.

The respondent universe for this study includes all adults aged 18 years who reside in one of the
50 U.S. states. The sample will be 1,200 respondents, and we aim to obtain a response rate of
30%. This is the first collection for this federal agency of this kind.

2. Describe the procedures for the collection, including: the statistical methodology for
stratification and sample selection; the estimation procedure; the degree of accuracy
needed for the purpose described in the justification; any unusual problems requiring
specialized sampling procedures; and any use of periodic (less frequent than annual) data
collection cycles to reduce burden.

The survey will be conducted by phone in both English and Spanish using random digit dialing
(RDD) technology. In RDD surveys, telephone exchanges in the United States are selected at
random according the specifications of the sampling plan. The last digits needed to complete the
phone number are generated completely at random. This design ensures full implementation of
the sampling plan and ensures that those with listed and unlisted numbers have an equal chance
of being included in the sample. Within each contacted household, a respondent will be selected
among all adults in the household aged 18 years and who are citizens.

3. Describe the methods used to maximize response rates and to deal with nonresponse.
The accuracy and reliability of the information collected must be shown to be adequate for
the intended uses. For collections based on sampling, a special justification must be
provided if they will not yield "reliable" data that can be generalized to the universe
studied.

To maximize the chances of making contact with a potential respondent, as many as 10 attempts
will be made to complete an interview at every sampled household, and calls will be staggered
over times of the day and days of the week.
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4. Describe any tests of procedures or methods to be undertaken. Tests are encouraged as
effective means to refine collections, but if ten or more test respondents are involved OMB
must give prior approval.
The Pew Research Center for the People and the Press has used these questions in previous
surveys, thus through other organizations these questions have already been refined.

5. Provide the name and telephone number of individuals consulted on the statistical
aspects of the design, and the name of the agency unit, contractor(s), grantee(s), or other
person(s) who will actually collect and/or analyze the information for the agency.
Contractor contact: Dr. Karen Buerkle; 202-350-6741; kbuerkle@ifes.org

e
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emieh@aol.com
	

To klynndyson@eac.gov, lotero@eac.gov
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Subject The Survey

AOL now offers free email to everyone. Find out more about what's free from AOL at AOL.com

EAC Free_Return_Postage_QQ for_0MB_full_package[1133007.doc
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Free or Reduced Return Postage Study
Survey Questionnaire

Hello, my name is 	 . We are conducting an important study for the U.S.
Election Assistance Commission. This survey is for research purposes only, we are not selling
anything and we are not associated with or being paid by any political party or candidate. Your.
participation is voluntary and wilt^only take a few minutes of your time. All your answers will1be
strictly confidential. Am I speaking with someone 18 or older?

Si To make sure our survey includes many different kinds of people, I need to ask a few
questions about who lives in your household. How many adults age 18 or older live in
your household?

1	 One—GO TO S2
2	 Two or more—GO TO S3

ASK IF ONLY ONE ADULT AGE 18+ IN HH (S l=1)
S2	 May I please speak to that person?
1	 Continue with current respondent—GO TO Ql
2	 New respondent being brought to phone—GO TO INTRO2
3	 New respondent not available—SCHEDULE CALL BACK
9	 Refused—TERMINATE

ASK IF MORE THAN ONE ADULT AGE 18+ IN HH (S 1=2)
S3	 May I please speak with the adult (18+) in your household who has most recently had a

birthday. Are you this person?
1	 Yes—GO TO S4
2	 No—ASK TO SPEAK TO THAT PERSON AND REINTRODUCE THE SURVEY

S4	 Because we are talking today about issues related to voting in the U.S., we only need to
speak with people who are U.S. citizens. Are you currently a U.S. citizen or not?
1	 Yes—GO TO QI
2	 No—ASK FOR ANOTHER ADULT IN HH
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ASK ALL
Q 1	 How would you rate your neighborhood as a place to live? Would you say it is excellent,

good, fair or poor?
1	 Excellent
2	 Good
3	 Fair
4	 Poor
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q2	 And how interested are you in matters of politics and government? Would you say you

are very interested, somewhat interested, not too interested or not interested at all?
1	 Very interested
2	 Somewhat interested
3	 Not too interested
4	 Not interested at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q3 How much information do you feel you have about politics and current events in the

United States today? Do you have a great deal of information, a fair amount, not too
much or no information at all?

l	 Great deal
2	 Fair amount
3	 Not too much
4	 None at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q4	 And how much information do you feel you have about the way elections are organized

in your community such as the rules about who can vote and when, where to go to vote,
etc? Do you have a great deal of information, a fair amount, not too much or no
information at all?

1	 Great deal
2	 Fair amount
3	 Not too much
4	 None at all
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK ALL
Q5	 Some states are using an election system in which residents are allowed to CHOOSE if

they want to cast their vote through the MAIL in the weeks leading up the election OR
vote IN PERSON ON Election Day. Do you strongly favor, somewhat favor, somewhat
oppose or strongly oppose allowing people to CHOOSE if they vote by mail before
Election Day or vote in a booth ON Election Day?

1	 Strongly favor
2	 Somewhat favor
3	 Somewhat oppose
4	 Strongly oppose
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF SOMEWHAT OR STRONGLY OPPOSE. (Q5=3 or 4)
Q6 	 There are many reasons wiy people may have reservations about voting by mail before

election-day instead of in a booth on election-day. Can you tell me the main reason why
you have reservations about people voting by mail before election-day? [ACCEPT UP
TO THREE RESPONSES BUT DO NOT PROBE FOR MORE THAN ONE]

1	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q7	 These days, many people are so busy they can't find time to register to vote,

or move around so often they don't get a chance to re-register... Are you CURRENTLY
registered to vote or haven't you been able to register so far?
[IF RESPONDENT ANSWERS '1' YES, ASK,
Are you registered to vote at your CURRENT address or are you registered to vote at
some other previous address]

1	 Yes, registered at current address
2	 Yes, registered at other/previous address
3	 No, not registered
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF REGISTERED TO VOTE (Q7=1 or 2)
Q8	 Every state has different regulations for voting by absentee ballot. If there were to be an

election next week, do you know whether or not you would be eligible to vote by
absentee ballot in your state?

1	 Yes, eligible
2	 No, not eligible
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK IF CURRENTLY REGISTERED TO VOTE AT PREVIOUS ADDRESS (Q7 = 2)
Q9	 Can you please tell me which state you are currently registered to vote in?
1	 Gave response [Record verbatim—OK to use official two letter abbreviations]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF NOT REGISTERED (Q7 = 3)
Q10	 Have you previously been registered to vote, or have you never been registered?
I	 Previously registered
2	 Never registered
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF NOT REGISTERED (Q= 3)
QI 1	 What would you say is the MAIN reason you're not registered to vote?

[OPEN END; ACCEPT UP TO THREE RESPONSES BUT DO NOT PROBE FOR
MORE THAN ONE]

1	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF CURRENTLY REGISTERED OR PREVIOUSLY REGISTERED (Q7 = 1 OR Q7=2
ORQ10=1)
Q12	 Did you vote in the 2006 Election this past November for either a Senator or

Congressperson?
1	 Yes
2	 No
3	 Too young to vote/Not registered to vote at the time/Not eligible [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2006 ELECTION (Q 12 = 1)
Ql3 In the 2006 congressional election, do you recall if you voted BEFORE Election Day,

that is at an early voting site or with an absentee ballot, OR did you vote in-person at
your polling place ON Election Day?

1	 Before Election Day - Early Voting Site/Absentee
2	 In person at polling place on Election Day
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK IF VOTED IN 2006 BEFORE ELECTION DAY (Q13 = 1)
Q14 And did you vote BEFORE Election Day in person at an early voting site or did you mail

in an absentee ballot?
1	 In person at an early voting site
2	 Mailed in absentee ballot
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED BY MAIL (Q14=2)
Q15 Did being able to vote by MAIL before Election Day make it a lot easier, somewhat

easier, somewhat harder, a lot harder, or did it make no difference in your ability to vote?
1	 A lot easier
2	 Somewhat easier
3	 'Somewhat harder	 a	 "^
4	 A lot harder
5	 No difference in ability to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF CURRENTLY REGISTERED OR PREVIOUSLY REGISTERED (Q7 = 1 OR Q7=2
OR Q10 = 1)
Q 16 Did you vote in the 2004 Presidential election between George Bush and John Kerry?
1	 Yes
2	 No
3	 Not 18 at the time/Not eligible [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2004 ELECTION (Q16 = 1)
Q17	 In the 2004 Presidential election, do you recall if you voted BEFORE Election Day, that

is at an early voting site, or with an absentee ballot, OR did you vote in-person at your
polling place ON Election Day?

I	 Before Election Day - Early Voting Site/Absentee
2	 In person at polling place on Election Day
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF VOTED IN 2004 BEFORE ELECTION DAY (Q17 = 1)
Q18 And did you vote BEFORE Election Day in person at an early voting site or did you mail

in an absentee ballot?
I	 In person at an early voting site
2	 Mailed in absentee ballot
3	 Dropped off absentee ballot on Election Day [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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ASK IF VOTED BY MAIL (Q18=2)
Q19 Did being able to vote by MAIL before Election Day make it a lot easier, somewhat

easier, somewhat harder, a lot harder, or did it make no difference in your ability to vote?
1	 A lot easier
2	 Somewhat easier
3	 Somewhat harder
4	 A lot harder
5	 No difference in ability to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
Q20	 Suppose that in addition to being able to vote IN-PERSON at the polls on Election Day,

you also had the option of choosing to vote by MAIL before Election Day WITHOUT
having to pay ANY postage. Would having these two options make it a lot more likely,®
somewhat more likely, somewhat less likely, a lot less likely to vote or would having the
option to vote by mail WITHOUT paying ANY postage make no difference in your
ability to vote?

1	 A lot more likely
2	 Somewhat more likely
3	 Somewhat less likely
4	 A lot less likely
5	 No difference in ability to vote
6	 Already voting by mail without paying postage [DO NOT READ]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF MAIL WOULD MAKE MORE LIKELY TO VOTE (Q20=1 or 2)
Q21	 Please tell me the main reason you think you would be more likely to vote in elections if

you had the option to vote by mail before Election Day. [ACCEPT UP TO THREE
RESPONSES BUT DO NOT PROBE FOR MORE THAN ONE]

I	 Gave response [Record verbatim]
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF A LOT OR SOMEWHAT MORE LIKELY TO VOTE (Q20 = 1 OR 2)
Q22 Suppose you were able to mail in your ballot before Election Day BUT you were required

to PAY postage. Which of these do you think is most likely: 1) You would pay the
postage and still vote by mail, 2) vote in person on Election Day instead, or 3) there is a
chance you wouldn't be able to vote.
[IF ASKED, the amount of postage depends on the size and weight of the ballot in your
area—usually between 39 and 87 cents.]

1	 Vote by mail anyway
2	 Vote in person
3	 Chance won't be able to vote
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]
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I would like to ask you a few final questions for statistical purposes. Please be assured that all of
your responses will be kept entirely anonymous and absolutely confidential.

Dl	 Record gender
1	 Male
2	 Female

ASK ALL
D2	 What is your age?
Range 18-96
97	 97 or older
98	 Don't know
99	 Refused

.	 ®	 e

ASK ALL
D3	 What is the highest level of education you received?
I	 High School or less
2	 Some College
3	 College Graduate
4	 Post graduate
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
D4	 What is your martial status: are you now married, widowed, divorced separated, or never
married?
1	 Now married
2	 Widowed
3	 Divorced
4	 Separated
5	 Never married
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
D5	 Are you or someone in your household an active-duty member of the armed forces?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

D5a Which of the following best describes your current employment status—employed, self-
employed, retired and not working, are you not in the labor force, or are you unemployed
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and looking for work?
1	 Employed
2	 Self-employed
3	 Retired and not working
4	 Not in the labor force [INTERVIEWER, this includes homemakers]
6	 Unemployed and looking for work
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF EMPLOYED (D5a=1)
D5b	 Is this part-time or full-time?

1	 Part-time
2	 Full-time
8.	Don't know [DO NOT READ].
9	 Refused [DO NOT READ]

ASK IF EMPLOYED OR SELF-EMPLOYED (D5a=1 or 2)
D5c What is your MAIN occupation?

l	 Gave response
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK IF EMPLOYED OR SELF-EMPLOYED (D5a=1 or 2)
D5d	 And would you characterize your occupation as...?

I Executive/ high-level management
2 Professional/ middle manager
3 Technical/ administrative/ clerical
4 Service worker/ protective services
5 Skilled labor
6 Unskilled labor
8 Don't know [DO NOT READ]
9 Refused [DO NOT READ]

ASK ALL
D6a	 Are you yourself of Latino or Hispanic origin or descent, such as Mexican, Puerto Rican,

Cuban, or some other Latin American background?
1	 Yes
2	 No
8	 Don't know [DO NOT READ]
9	 Refused [DO NOT READ]

ASK ALL
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